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Our Vision: 

Our learners will be able to 

access and use information 

from a variety of sources, voice 

their ideas and concerns, act 

independently and continue 

learning in an ever-changing 

world. 

Our Mission: 

To provide for the education 

and employment related needs 

of limited English proficient 

adults who live and work in 

Arlington. 

Our Goals: 

Consistent with their aptitudes, 

interests and educational 

needs, Limited English 

Speakers in Arlington will: 

• develop communication 
and literacy skills needed to 
function in the workplace, 

home, and community; 

• apply social and civic 
knowledge and critical 
thinking skills in order to 
become an empowered 

citizenry; 

• acquire skills to become 
independent lifelong 

learners; and 

• gain skills to use 

technology in their lives and 

learning. 

   How much do immigrants contribute to Arling-
ton’s success as a community? What role is there 
for newcomers and second language learners in 
this corner of Virginia? These are questions 
that guide the efforts of REEP teachers and staff 
12 months of the year. But during one part of 
September – Welcoming Week – we focus more 
closely on the connections between our students 
and the Arlington community.   
   Welcoming Week is a national campaign that 
was started 10 years ago by a non-profit, non-
partisan organization, Welcoming America, to 
highlight the idea that immigrants, and all resi-
dents, are vital to the success of their communi-
ties. REEP has celebrated the event 
for five years by inviting guests to visit classes, by 
staging a theatrical presentation and small group 
discussions and by looking for ways to bring im-
migrants and native-born citizens together.   
   This year, REEP organized the program’s first-
ever student soccer “championship,” as well as 
asking community members to spend time en-
gaging with students in a class. Both events, in 
very different ways, demonstrated the energy 
and desire for community engagement that our 
students bring here.  
   Beginning-level students at Arlington Mill host-
ed a conversation “board game night” for guests 
who included Arlington School Board 
Chair Tannia Talento and Arlington County Board 
member Matt de Ferranti. Small groups of stu-
dents each had a community guest to practice 
conversation with, using basic questions such as 
“where do you buy groceries?” By rolling dice and 
moving their game pieces along the board, the 
players practiced a lot of English and made con-
nections with new people, while also having fun.  
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   Teacher Michele Murphy prepared the students 
by having them practice questions ahead of time. 
During the event, the beginning learners held their 
own in the conversations, even if they usually re-
sponded with short sentences. At one table, a com-
munity guest said she bought groceries at Trader 
Joe’s. A student replied that she too went to Trader 
Joe’s and, after a pause, searching for the correct 
word, added, “Organic!”  
   Talento, who is the daughter of immigrants from 
Guatemala, addressed the class in both English and 
Spanish, telling them a little about her life experi-
ence. She said she knew it wasn’t easy to be bilin-
gual and that she was proud of their work to learn 
English in an APS adult program.   
   At the beginning of Welcoming Week, on Satur-
day, Sept. 14, REEP held its first-ever student soccer 
game, where teams of students from the Intensive 
classes at Syphax and Arlington Mill faced off 
against each other. Micayla Burrows, REEP’s com-
munity outreach and volunteer coordinator, orga-
nized the match, played in an Arlington park with a 
volunteer referee. Over 30 students participated, 
representing 12 different countries, from Latin 
America, Africa, Asia and Europe.  
   The mixed teams of men and women came from 
different classes and therefore had never played 
together before. Given the busy work-family-study 
schedules of most REEP students, practicing before 
the afternoon of the game was out of the ques-
tion. But they made a pick-up game of soccer ex-
citing, as they demonstrated strong passing and ball
-handling skills. And they scored, too – the Arling-
ton Mill team won the trophy with a 3-0 victo-
ry. There were smiles on both teams after the game 
and everyone said Welcoming Week in 2020 will 
have another REEP soccer championship!  
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School Board Chair Tannia Talento (center) celebrated national 
Welcoming Week with Arlington Mill students 



The REEP Quarterly July — September  2019     2 

REEP operates ESL classes at Syphax Education Center 
(SEC), Arlington Mill Community Center (AMCC), Wakefield 
High School (WHS), Arlington County Detention Facility 
(ACDF), Gates of Ballston and Walter Reed Community and 
Senior Center. 

Table 1. Goals and Year-To-Date Progress 

EProgress toward our goals by June 30, 2020 

Annual Goal Year to date 

Serve 1,960 unduplicated  clients 

1,900 unduplicated ESOL clients 

60 unduplicated Workforce clients 

748 clients served  

733 ESOL clients 

15 Workforce clients 

Provide 820 intensive scholarships  199 students helped 

Enrollment: Intensive ESOL class slots 598 slots provided   

Enrollment: Non-intensive ESOL, TSTF, 
Detention, Outreach, Conv, other class slots 

155 slots provided  

45% of ESOL clients complete a level 33% completed 

25% of Workforce clients earn a credential  0% earned 

Table 2.  Breakdown by English proficiency level 

Ethnicity: 72% Latin America      6% Africa    

  9% Pacific Asian        13% Other 

 

Age:   2%   17-18       14%   19-24 

 56% 25-44       13%   45-54 

 16% 55 and older 

Educational Background: 15%  Less than 7 years of education 

 47%  7-12 years of education 

 38%  13 or more years 

 70% High School Diploma 

 

Employment Status*:  42%  Employed full-time  

 20%  Employed part-time 

 60%  Employed  

Table 3. Demographic Information 

Workplace and ESL Contract Classes:  

   During the 1st Quarter, REEP provided intensive instruction 
to one student with a workplace voucher. This student was 
referred by Arlington Public Schools.   In addition, the 
following businesses/agencies sponsored students this 
quarter:  Arlington Employment Center, Arlington Partnership 
for Affordable Housing, Care Driving School, L & L USA, HAS 
Handyman, ORS Interactive, Doorways for Women and 
Families, Catholic Charities, and Barrera Services.  

* Employment information is collected from new students upon initial 
REEP registration and does not reflect changes in employment status 
during a student’s continued enrollment in the program. 

SPONSOR A STUDENT 

Are you interested in sponsoring a REEP student’s studies? 

Companies, organizations or individuals can make tax 

deductible donations. Contact Natalia Benefiel at 

natalia.benefiel@apsva.us or call (703) 228-8024 

Editorial staff: Phil Cackley Contributors: Natalia Benefiel, 

Micayla Burrows and Michele Cona. 

Arlington Public Schools prohibits discrimination on the basis of race, 
religion, gender, sexual orientation, national origin, age, disability, 

pregnancy or marital status.  

Follow 

Additional text feature?EEP on m! 

Students from Arlington Mill and Syphax played a soccer game in 

September to celebrate national Welcoming Week. 
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   In July, a new session for Outreach classes began and 
teachers were given access to over 150 lesson plans available 
on the REEP volunteer website. The plans, which are optional 
for teachers to use, have an order for use based on the 
Outreach curriculum and objectives. Currently, there is a 
beginning level lesson plan for every day of the 6-month 
Outreach cycle. The bulk of the plans were created by 
previous REEP volunteer coordinators, Nancy Ferguson and 
Sara Fry.  
   An intermediate teacher at the Gates of Ballston Community 
Center, Alison Acker, described her positive experience using 
a new plan: “Followed the suggested lesson plan … and it was 
excellent. The students were eager to participate in the 
conversation, and wanted lots of practice communicating 
orally.” As the teachers pilot the lesson plan project, 
adjustments and refining are taking place. “I used the lesson 
plan as the foundation, which involved working in pairs and 
groups,” wrote Madaline Andre, a volunteer English teacher.   
By having a suggested lesson plan for a specific day, substitute 
volunteer English teachers can easily access lessons that are 

Volunteers play a vital role in all components of 
the REEP Program – as teachers’ aides in the 
Intensive and Non-intensive Programs, as literacy 
teachers in the Extended Literacy Program, and as 
Outreach ESL teachers. 

  

relevant and level-appropriate. 
   Also during the 1st Quarter, new volunteers attended 
information sessions where they were introduced to REEP and 
the students we serve. Volunteers are shown typical techniques 
used in ESL classes and given tips on how to more effectively be 
a classroom teaching assistant.   
   During the 1st Quarter, 103 volunteers served with REEP, with 
32 being first-time volunteers. Forty-nine volunteers served as 
Outreach teachers, 31 volunteers served as teaching assistants, 
13 as office assistants, six as literacy tutors and four as job 
coaches. Outreach Center teachers provided instruction to 108 
students and teaching assistants supported 20 Intensive English 
classes.  

   It’s a tradition going back decades – when mid-August rolls around and the Arlington County Fair sets up at Thomas Jefferson 
Community Center, REEP is there, too.  
   The fair has long been a source of summer entertainment for Arlingtonians, with everything from live music and outdoor 
movies to “goat yoga” and (in the past) pig racing. The Midway provides amusement such as the Ferris wheel and a merry-go-
round, as well as games of skill (or chance?) and fair food.   

   But for ESL students the fair is also a treasure trove of educational 
possibilities and a window into U.S. culture. The indoor vendors set up inside 
the community center gym give newcomers to Virginia the chance to learn 
more about a variety of county departments and programs, such as the 
Sheriff’s Department, recycling procedures  or recreation programs. 
Additionally, many non-profits and community groups have booths where 
they give out information. And vendors sell everything from jewelry and 
clothing to honey and bee products.  
   REEP has long had a presence at the fair, staffing a small table over the 
weekend and handing out class information to second language learners or 
talking to potential volunteers about how to sign up to help teachers.  
   This year, the program continued to offer fair goers the chance to “spin 
the wheel” and answer questions about different languages (can you 
recognize the word for Mongolian, written in Mongolian?) or facts about 
immigrants in Arlington (what percentage of the county’s population 
is foreign-born?) The prize for participating was small, but useful: a pencil or 
a highlighter.  

   In recent years, because of a change in the fair’s schedule (indoor hours starting Friday afternoon), fewer classes have gone on 
field trips to the venue. But REEP students and their families continue to attend the fair, enjoying the entertainment, 
experiencing funnel cake, and participating in the life of the community. [In case you were wondering: Mongolian is written as 
монгол хэл and 23 percent of Arlington’s population was born outside the U.S.] 

New volunteers learned about class techniques in September. 

Follow 
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Coordinator Darlene Fahrenkrug (R) welcomed fair visitors. 
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Success Story: Elena Oparina, from Russia to Northern Virginia 
  It’s funny how things work out sometimes. You can leave your country and your career, get training in 
a completely new field – and wind up in a job that takes you back to doing what you know best. Ask 
Elena Oparina: she knows. 
   Elena lived in Russia and spent five years building a career in Moscow as a social worker. That was left 
behind four years ago after her husband won a green card in the DV lottery. They moved to Northern 
Virginia, seeking a better life and a better education for their daughter. But Elena’s level of English and 
lack of professional credentials meant she wasn’t able to find work in her field. 
   “I stayed home,” after they arrived in the U.S., she said. “It was terrible” to feel isolated at home. 
   She studied English at a volunteer-run program at the Reston library, where they lived at first, and 
that helped. Then the family moved to Arlington; she looked online for English classes in this area – and 
found REEP. She studied for about a year in the advanced classes at Syphax Education Center and signed up to take REEP ’s ServSafe 
certificate food services class. 
   “It was interesting for me,” Elena said. “I was curious about it.” 
   Once she had completed the ServSafe class, Elena heard about a different culinary training opportunity through LaCocina VA, an 
Arlington non-profit that runs an intensive 16-week program. Although she hadn’t previously considered working in that field, she 
signed up for the course and completed it, gaining upgraded food service skills. LaCocina has a job placement component, which 
helped Elena find a prep cook position nearly a year ago at Erickson Living, a retirement community in Springfield.  
   Elena found she liked the new job a lot. She could do food preparation, but she also realized that the Erickson residents made her 
think about her old job in Moscow, helping elderly people or someone with disabilities. Now she spends part of her day in the kitchen, 
prepping meals. But for the second part of her shift, she goes out front to help serve food. That’s where things get more familiar. 
   “I feel like I’m in my old job,” Elena said. “(Residents) tell me about their life, about their problems… They introduce me to their 
family… like a friend.” 
   Elena said that her time at REEP helped a lot with her adjustment to life in the U.S. Both teachers she had – Nina Sheppard and 
Angie Felix – helped her gain confidence with a new language. Nina “taught us how to learn, what kind of resources to use,” Elena 
said. And Angie fostered a sense of community that meant students helped each other with more than just language questions. 
   “I want to say, ‘thank you’ to everyone in REEP… They’re so patient,” Elena said. “When you left everything in your country, it’s so 
hard. (The REEP staff), they understand what you want.” 

Community Links:  Field trips to migration art exhibit, Bike Share station 
      REEP students visited a ground-breaking art exhibit on migration, hosted a talk by a local congressman’s chief of staff and took a 
field “trip” to learn about Capitol Bike Share. All were examples of community engagement efforts by classes during the 1st Quarter. 
   In early August, two Morning advanced classes from Syphax visited “The Warmth of Other Suns, Stories of Global Displacement” at 
the Phillips Collection in Washington, D.C. The exhibit portrayed stories of migration in both the U.S. and other areas of the world 
through videos, paintings, photographs, sculpture and art installations. The students visited after studying an immigration unit in 
REEP’s ACCESS curriculum. 
   “It showed different problems around the world, but people have the same situation. It educated us,” said Rosalyn Gomez, a 
student in the 550 class. 
   “It was a strong message. When you see it, you can really feel how they survived,” said one student. She said one video of a young 
boy from Syria was especially “painful” but also important to watch. 
   On Monday, August 19, Tanya Bradsher, chief of staff to Congressman Don Beyer, spoke with a group of Evening students at Syphax. 
Bradsher discussed her experience in the military and on the Hill, heard concerns from students and talked with them about how to 
contact Beyer's office when needing assistance.  About 50 students from advanced classes attended the session, which was part of 
the ACCESS unit on U.S. Government. 
   In July, representatives from the Arlington Free Clinic presented a breast cancer prevention workshop to students at Syphax. In early 
September, the 150 Evening class at Arlington Mill took a field “trip” to the plaza outside the building to see how Capitol Bike Share 
works. They tried out bicycles from the docking station outside AMCC and got information from Henry Dunbar of BikeArlington. 

Students from Syphax visited the Phillips Collection in Washington 


