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1) Go to https://nvcc.dualenroll.com/login.  

 
2) If you are a “New User” (first time creating a DualEnroll account), then select the button  

“Click here” to create your account. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3) Complete your new student registration 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

Select “Click here” for 
first time applicants 

 

Find your  
high school & enter your 

personal data 
 

It’s recommended to use 
the same email account 

when you applied to NOVA. 
Use a personal email (Gmail, 
Yahoo, Outlook, etc.) & not your 

school or VCCS.edu email 
account. A verification link 

will be sent to your email to 
activate your DualEnroll 

student account 
 

You can use your myNOVA 
username & password or 

create a new set 
 

https://nvcc.dualenroll.com/login
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4) Verify your DualEnroll student account through email or text 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
5) Finish setting up your DualEnroll account 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Verify your account first 
before logging in 

 

Enter your 7-digit NOVA 
student ID (EMPLID / SIS #) 
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6) Agree to DualEnroll Terms and Conditions 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
7) Enter your parent/legal guardian Information 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8) Select your HS counselor and enter your HS student ID number 

 
 
 
 
 
 
 
 
 
 
  

Check the box to agree to 
term & conditions 

 

 

Enter your parent/guardian 
name and contact 

information. Select a 
preferred contact method 

 

 

 

 
 

Select your HS counselor & 
enter your HS student ID # 

 

Click ‘Finish’ to finalize your 
account creation 
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9) Select your dual enrollment courses 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
10) Register for the course 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select your dual 
enrollment course 
by clicking on the 
course title. You 
can only select 
one course at a 

time 
 

NOTE: you can 
only view & select 
a DE course that 
is offered at your 

high school 
 

 

 

 

 

Click on ‘Register’ 
to add your DE 
course. If the 

‘Confirm 
Prerequisites’ 
dialogue box 

appears, click on 
‘Continue with 

this Course’ 
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11) Selecting another dual enrollment course 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
STUDENT REGISTRATION STATUS (email or text notification) 

 
 
 
 
 
  
 

 
 
 
 
 
 

 

Click on ‘Select 
another course’ 

to add another DE 
course. 

Otherwise, select 
‘view status’ or 
‘logout’ when 

finished 
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PARENT/LEGAL GUARDIAN CONSENT STATUS 
 
Primary Email Confirmation View (initial parent/legal guardian email confirmation) 

 
 
Secondary Email Confirmation View if Students is Under 18 Years of Age 

 
 
Parent/Legal Guardian Consent Page 
 
 

 
 

  
 

 
 
 
 
 
  

 

 

 
 

 

 

 

 
 

   

A parent/legal 
guardian must 

provide consent 
to allow students 
to be registered 

for dual 
enrollment 

courses.  
 

1 

2 
3 
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Troubleshooting the Application Wizard 
 
Common System & Technical Errors: 
 

1) Forget your username or password tool 
 
Select a method of delivery either through text message or by email to recover or reset your DualEnroll student 
account. Go to: https://nvcc.dualenroll.com/users/password/new.  

 
2) Request your confirmation code 

 
Enter your 10-digit phone number to receive a text message with your account confirmation code. 
Go to: https://nvcc.dualenroll.com/users/confirm.  

 
 

3) System Browser 
 
It is best to use Google Chrome or Mozilla Firefox for the application. If the application continues to not load or the 
application cannot be viewed using the browser, close the application. Go to the browser’s settings and clear all caches 
and cookies. Close the browser and open up a fresh browser. Restart the application process from step 1 (pg. 2). If this 
method does not work, use a different browser. 

 
4) Any System & Technical Errors Not Covered Above 

 
Contact the Office of Dual Enrollment and provide a detailed summary of the inquiry. Provided the applicant’s full and 
legal name, DOB, district and high school name.  

 
Who to Contact for Inquiries or Technical Assistance 
 
 
Office of Dual Enrollment 
3928 Pender Dr 
Suite 211 
Fairfax, VA 22153 
 
Telephone:  703.764.5067 
Email: dualenrollment@nvcc.edu 
 
 
Visit the NOVA Dual Enrollment webpage at www.nvcc.edu/dual-enrollment/ for more information about the 
program.  
 
 

How to Report Application Errors  
 
Contact the Office of Dual Enrollment and provide a detailed summary of the inquiry. Provided the applicant’s full and legal 
name, DOB, district and high school name.  
 
 

https://nvcc.dualenroll.com/users/password/new
https://nvcc.dualenroll.com/users/confirm
mailto:dualenrollment@nvcc.edu
http://www.nvcc.edu/dual-enrollment/
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NOTE: Please have the following ready before creating your DualEnroll account: 
 

• Your NOVA EMPLID (7-digit student ID #) 
• A computer 
• Internet access 
• Your personal email account (Gmail, Yahoo, Outlook, etc.) 

 
 
STEP 1: Go to https://nvcc.dualenroll.com/login. 
 
STEP 2: Select “Click here” to begin creating your account. 
 
STEP 3: Find and select your high school and enter your personal data. Then, you will need to 
provide your personal email to receive a verification code to activate your account. You may also 
opt to enter your phone number instead to receive a verification code to activate your account. 
 
STEP 4: Verify your account first from your email or text message before logging in. 
 
STEP 5: Complete setting up your account. Enter your NOVA EMPLID when prompted to do so. 
 
STEP 6: Check the box to agree to terms and conditions 
 
STEP 7: Enter your parent/legal guardian name and contact information. Select a preferred 
communication method (email or text). 
 
STEP 8: Find and select your high school. Then, enter your high school student ID number. Finally, click on 
‘Finish’ to complete your account set up. 
 
STEP 9: Select your dual enrollment course. You may only select a course one at a time. 
 
STEP 10: Click on ‘Register’ to finalize your course selection. 
 
STEP 11: Continue to add your dual enrollment course. Otherwise, click on ‘view status’ or ‘logout’ when 
you are finished. 
 
 
NOTE: 
Student will receive email notifications to track their enrollment status. 
 
FINAL REMINDER: 
A parent/legal guardian consent is required to allow students to register for dual enrollment courses, 
especially for students who are under the age of 18. Parents/legal guardians must check their email 
account or text message to acknowledge their consent.  

https://nvcc.dualenroll.com/login

