
Back in the Swim 
Program

Making your 
reservation & 
Coming to the Pool



Accessing Self-Service

� APS Aquatics Self-Service Portal (click)

� If the link does not work, enter:

https://ArlingtonAquatics.ezfacility.com/register?redirect=true

� If you have already set up your account:

� Enter your User Name and Password

� If you have not set up an account, you will need to 
do so, before your can book a session

� Click this link if you wish to view instruction on setting up 
and account

� For assistance please call 703-228-6264 or 703-228-6263



Buying your Package

� On the Portal you will see

� The day’s schedule of swim sessions.

� Select the session you want to Reserve

� Be sure you select the desired activity and 
Pool

� Packages are not eligible for refunds

� You may book a session that is full and be 
put on a wait list; you will not be charged 
until you are confirmed

� You may not buy more than one session 
each day

� Sessions cannot be gifted.  If you cannot 
use your session you may cancel it or 
forfeit it.



Buying your Swim Package

�Confirm your 

selection

�Click on “Buy a 

Package”



Select 

your 

package 

and click 

“BUY”



Complete your Purchase

� Enter your payment 
information

� Click on

� “COMPLETE CHECK 

OUT”

Payment information will be saved 

after the first time.



Book your session!

� Click on “BOOK”

� You will get an email 
confirmation with your 
paid invoice

� See you at the pool



What if…

If you are not at a computer, you may 
access the portal using a mobile device 
such as smart phone or tablet.

Please call 703-228-6264 
or 703-228-6263 if…

You are unable to 
access the Portal, 

do not have access 
to a computer or 
other device

Need assistance with 
making your 
reservation

Please know that the 
lines may be busy at the 
8 am, please wait a few 
minutes and call back

Staff will try to 
process calls as 
quickly as we can, 
and we appreciate 
your patience



What if…

� You are unable to attend your session

� You may cancel your reservation up to 4 hours 
in advance. 

� Please call 703-228-6264 or 703-228-6263 

� You will be given a credit on account to be 
used 

� You are on the waiting list for a session

� If a space is made available, you will be notified 
4 hours ahead of the session

� Your will need to log in, process your payment 
and confirm your reservations

� What if the pool closes due to electric storms or 
mechanical issues and I am not able to use my 
reservation

� You will receive a Rain Check in the form of a 
coupon code that can me used to make your 
next reservations



Going to the 

Pool:
� Arrive 15 minutes before your 

session to allow for check in

� Wear your Face Covering or Mask

� Enter through the front doors

� Follow the “footsteps” and 
directional arrows

� Maintain 10-foot physical distance

� Move up the line to reach the front 
desk



At the pool:
When you get to the desk

Give us your name to confirm your 
reservation

A health screening questionnaire will 
be completed by all persons entering 
the pool.

Questions will be asked verbally

Temperature check will be done 
using a contactless infrared 
thermometer

Temperature must be below 100.5

Patrons testing high, will be given an 
opportunity to cool down and a second test will 
be administered.



COVID-19 

Questionnaire

Are you currently experiencing fever (100.4 degrees Fahrenheit 
or higher) or a sense of having a fever?

Are you experiencing new cough that cannot be attributed to 
another health condition?

Are you experiencing new shortness of breath that cannot be 
attributed to another health condition?

Are you experiencing new chills cannot be attributed to 
another health condition

Are you experiencing new sore throat that cannot be attributed 
to another health condition?

Are you experiencing new muscle aches cannot be attributed 

to another health condition or specific activity (such as 
physical exercise)

A new loss of taste or smell?

Have you been in contact with someone in the past 14 days 
with suspected or confirmed COVID-19?



Finishing Check-in

Lane Assignment
You will be assigned to a  BLUE 

or RED lane

Water Joggers/Exercisers will 
use the diving well and IPool 

as appropriate

You will find lane marking at 
the pool indicating what lane 

to use.  

Locker Rooms
Proceed to the locker room.

Maintain 10-foot physical 
distancing at all time. 

Place your belongings on the 
Spots marked on the benches

Locker are NOT available. 
Please take your bag out on 

deck

.

Showers
Patrons MUST shower before 

Swimming 

Health Dpt. Regulation. 

Proceed to the pool deck 
after showering 



On the pool 

deck…

Place 
your bag

Select a sport marked on the bleachers around the 
pool

Gather your swim gear

Remove your face covering.  

Proceed 
to your 
lane

Find a lane corresponding to your assigned color.

Enter the pool from the right side of the lane

You will be swimming on the same side of the lane.

Swimming 
and 
Exiting

Take care to maintain 10-foot distance when resting 
(avoid stopping at the same time as the swimmer on 
either side of you)

Exit the pool on the same side from where you 
entered. 



We are Happy to have 
you back!

If you have any questions, 
please call 

703-228-6264

or email 
helena.machado@apsva.us


