
Agreement 

Arlington Public Schools 
Procurement Office 

2100 Washington Blvd., Arlington, VA 22204 • Phone: (703) 228-6123 
www.apsva.us

Via Email 

June 23, 2022 

Natasha Lisle  
SVP & GM K- 12 Humanities 
Amplify Education, Inc. 
55 Washington Street, Suite 800 
Brooklyn, NY 11201 

Subject: Contract 21FY22 English Language Arts (ELA) Resources for Grades K-5 

Dear Ms. Lisle: 

Contract 21FY22, for the provision of English Language Arts (ELA) Resources for Grades K-5 the 
Resources”) is entered into as of the date the Procurement Agent signs this Agreement, ______day of June 
2022, by and between Amplify Education, Inc., located at 55 Washington Street, Suite 800 Brooklyn, NY 
11201, hereinafter called “Contractor” and Arlington County School Board, operating as Arlington Public 
School hereinafter called “APS” or “Owner 

Contract Term: 
The initial term of this Contract shall commence on the date the Contract is fully executed by the Procurement 
Director/Procurement Agent and expiring on the last day of the twelfth (12th) month following execution of the 
Contract 
by the Procurement Director/Procurement Agent (‘Initial Contract Term’), unless otherwise stated as provided 
in the Contract Documents. 

This Contract may be renewed for a term not to exceed one (1) year (‘Renewal Contract Term’) by written 
notice given by APS at any time prior to thirty (30) Days after expiration of the preceding Initial Contract 
Term or Renewal Contract Term. No representative of APS has any authority to order, direct, or request work 
after expiration of the Initial Contract Term or Renewal Contract Term and prior to a Renewal Contract Term in 
strict compliance with the renewal terms herein APS, at its sole discretion, has the right, but is under no 
obligation, to exercise this right to renewal not to exceed six (6) additional one-year periods at the same terms 
and conditions. 
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Unless directed otherwise by APS, any Work in progress at the time of expiration of a Contract term may continue and 
be completed under the terms of the Contract in existence at the time the Purchase Order for the Work was issued but 
must be completed no later than six (6) months following expiration of the Contract term in which the Purchase Order 
was issued. 

Contract Price: 
The Contractor agrees that prices shall remain firm for the Initial Contract Term and all Renewal Contract Terms 

As required by the Code of Virginia §22.1-241, the Contract Price shall not exceed the lowest wholesale price at which 
the Resource involved in the Contract are currently under contract anywhere in the United States. 

In accordance with Code of Virginia §22.1-241, if, subsequent to the date of Contract award, the prices of Resources 
named in this Contract are reduced or the terms of the Contract are made more favorable to purchase anywhere in the 
United States or a special or other edition of any book named in the contract is sold outside of Virginia at a lower price 
than contracted in the Commonwealth, the publisher shall grant the same reduction or terms to APS and give APS the 
option of using such special or other edition adapted for use in Virginia and at the lowest price at which such special 
edition is sold elsewhere and the contract shall so state. 

Scope of Work 
The Contractor agrees to perform the services described in the Contract Documents (hereinafter the "Work"). The 
Work is more fully described in Attachment A. The Contract Documents set forth the minimum work estimated by 
APS and the Contractor to be necessary to complete the Work. It shall be the Contractor's responsibility, at the
Contractor's sole cost, to provide the specific services set forth in the Contract Documents and sufficient services to 
fulfill the purposes of the Work. Nothing in the Contract Documents shall be construed to limit the Contractor's 
responsibility to manage the details and execution of its Work. The Contractor shall be responsible for providing the 
Work. 

Contract Amount 
APS will pay the Contractor in accordance with the firm fixed price(s) shown in Attachment B – Fee Schedule. The 
firm fixed price shall include all of the Contractor’s fees in performance of the Work under this Contract, including 
but not limited to, travel, overhead and profit. The firm fixed price(s) shall not be subject to change during the 
Contract Term. 

Contract Documents 
The Contract consists of the following documents: all of which are incorporated into and are part of the Contract, 
and which, in the event of a conflict, shall be given precedence in the order listed, with any Amendment or 
Modification having precedence over preceding provisions. In the event of a conflict within a Contract Document at 
the same level of precedence, that provision requiring the higher quality of performance or quantity shall prevail. In 
the event of a conflict which is not resolved by the foregoing, the Owner shall determine the provision having 
precedence. 

1 Agreement #21FY22 and all modifications properly incorporated into the Agreement 
2 Attachment A - Scope of Work 
3 Attachment B - Fee Schedule 
4 Attachment C - Contractor Certification Regarding Criminal Convictions 
5 Attachment D - Non-Disclosure and Data Security Agreements 
6 Attachment E - Student Data Usage and Privacy Agreement 
7 Attachment F - Contract Terms and Conditions 
8 Attachment G - Certificate(s) of Insurance 
9 Attachment H - Publisher Certification and Agreement 
10 Attachment I - Customer Service and Support Agreements 
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Assignments 

11 Attachment J - Customer Privacy Policy 

The following are incorporated by reference: 
The Request for Proposal (RFP) documents, and 
The Proposal Response from the Contractor 

Where the terms and provisions of the Agreement vary from the terms and provisions of the other Contract Documents, the 
terms and provisions of the Agreement shall prevail over the other Contract Documents. 

The Contract Documents set forth the entire Contract between APS and the Contractor. APS and the Contractor agree 
that no representative or agent of either of them has made any representation or promise with respect to this Contract 
which is not contained in the Contract Documents. The Contract Documents are referred to herein below as the 
“Contract.” 
Definitions 
All words and terms shall have the meanings and terms assigned to them in the Contract Documents, unless a different 
meaning is clear from the context. 

Right to Terminate Contract 
APS has the right to terminate this Contract for convenience at any time, or for default, all pursuant to the provisions 
of the Contract Terms and Conditions. 

Payment Procedures 
Contractor shall submit invoices for its Work, and such invoices will be processed by APS, all in accordance with the 
provisions of the Terms and Conditions. 

This Contract is not assignable by Contractor without a minimum of thirty (30) calendar days advanced written notice 
to APS, and APS shall be under no obligation to grant such consent. Sale, assignment, or transfer of a controlling 
interest in the Contractor shall be deemed an assignment for purposes of this provision and shall be grounds for 
termination of this Contract if consent of APS is not obtained. It is understood by APS that Contractor may use 
Subcontractors for performance of parts of the Work. However, it is expected that Contractor will be performing the 
Work and subcontracting of all or substantially all of the Work under any Purchase Order shall be deemed an 
assignment subject to the restrictions of this Section. 
Notices 
Unless otherwise provided herein, all notices and other communications hereunder shall be deemed to have been 
given when made in writing and either (a) delivered in person, (b) delivered to an agent, such as an overnight or 
similar delivery service, or (c) deposited in the United States mail, postage prepaid, certified or registered, or emailed 
addressed as follows: 

To the Contractor: Natasha Lisle 
Amplify Education, Inc. 
Sr. Manager, Bids & Proposals 
55 Washington St. Suite 800 
Brooklyn, NY 11201 
nlisle@amplify.com 

Agreement 

Assignments
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To APS: 

And: 

Ms. Sarah Cruz 
Academics Office 
Supervisor of Elementary English Language 
Arts Arlington Public Schools 
2110 Washington Blvd. 
Arlington, Virginia 22204 
sarah.cruz@apsva.us 

David J. Webb, C.P.M. 
Procurement Director
Arlington Public Schools 
2110 Washington Blvd. 
Arlington, Virginia 22204 
david.webb@apsva.us 

Binding Agreement 
The Owner and the Contractor each binds itself, its successors and assigns to the other, its successors and assigns, in respect 
of all covenants, terms, conditions and obligations contained in each of the Contract Documents. 

The Work shall be performed in accordance with the above-referenced Contract Documents and is the complete 
agreement between APS and the Contractor and may not be altered except by written amendment signed by APS and 
the Contractor in compliance with the requirements of the Contact Documents. 

The signatures of APS and the Contractor, or their authorized representatives, are set out below in acknowledgment and 
acceptance of this Contract. 

IN WITNESS WHEREOF, APS and Contractor have executed this Agreement as of the date written above. 

Acceptance: 

Arlington Public Schools 
Authorized 

Amplify Education, Inc. 

Signature: 

Printed Name David J. Webb, C.P.M. 

Authorized 
Signature: 

Printed Name:  Richard Morris 

Title: Director/Procurement Agent Title:   SVP, Finance 

Date: Date: 

Agreement 

06/28/2022
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Attachment A
Scope of Work 

Literacy Instructional Resources 

A1. The literacy Resource aligns with the 2017 Virginia Standards of Learning for English and allow 
students to develop multiple Language Arts skills simultaneously. 

Amplify Core Knowledge Language Arts (CKLA) is a comprehensive English Language Arts curriculum that 
builds foundational language and literacy skills. The program presents standards-aligned, grade-level 
content at each grade, K-5. 

In the early grades, CKLA has a unique two-strand structure that offers appropriate, grade-level content 
that instills critical foundational skills while capturing students’ love for learning. Students need both 
decoding and language comprehension; however, it is hard to learn both simultaneously. The initial 
cognitive load of decoding text leaves little cognitive attention or energy for mastering knowledge and 
complex vocabulary. The two often interfere with each other, which creates a challenge. We know that 
exposure to complex texts in their earliest years is critical. However, this is precisely the time when 
students’ limited decoding skills make this most challenging. In addition, numerous studies show that 
students’ listening comprehension far outpaces reading comprehension at this stage and beyond. This 
means that knowledge and vocabulary can be taught more rapidly and efficiently through oral 
instruction in the early grades. Amplify CKLA, the Skills and Knowledge Strands address this problem by 
pairing rigorous decoding and skills instruction with research-based knowledge instruction. 

Amplify CKLA Grades 3-5 is tailored to the developmental needs of upper elementary students. It offers 
an integrated strand of instruction that addresses both knowledge and skills content. Throughout the 
program, students encounter a range of age- and grade-appropriate activities and components, and 
instructional methods are similarly reflective of age- and grade-appropriate practices. At various points 
throughout the program, students may work with manipulatives; engage with text by reading, watching, 
looking, or listening; produce text through dictation, drawing, and writing; and pursue whole-group, 
small-group, partner, and independent activities. Please see Appendix 2, “Virginia Standards of Learning 
Alignment”, for more information. 

The Amplify CKLA Skills scope and sequence was carefully designed to ensure that all students receive 
standards-based foundational instruction in phonological awareness, phonemic awareness and phonics. 

Scope and sequence development began with the creation of a database to index every word in the English 
language and determine the most frequent spelling patterns. Amplify CKLA Skills organizes instruction to 
teach the most frequent spelling patterns first in order to maximize the words students can read and move 
them into engaging, well-written, decodable texts early in the program. When schools implement 
instruction as sequenced and designed, students learn all sound-spelling patterns and engage in learning 
activities to ensure they develop accuracy and fluency. Amplify CKLA supports teachers in the systematic 
teaching of reading and writing, provides essential time for review and practice to build automaticity and 
fluency, and engages students with literary and informational texts to build their vocabulary, knowledge 
and love of reading. 
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Amplify CKLA is built upon a coherent Knowledge Sequence that is the result of years of research and 
consultation with content experts, educators, cognitive scientists, and others. The sequence is designed 
to build upon earlier content so that students become generally knowledgeable in the early grades and 
are able to rely on a robust web of prior knowledge when encountering new complex texts and 
material later in elementary school. 

Students spend several weeks at a time learning about topics as varied as the five senses, the human 
body, astronomy, geology, chemistry, early civilizations, medieval empires, early world and American 
civilizations, and Native Americans. Knowledge about the topic is built up over the weeks, with a diverse 
range of speaking and listening, writing, and reading activities, providing repeated exposure to new 
vocabulary and ideas. For example, in Kindergarten, students study plants and how they grow, building 
understanding about the natural world and the basic needs of living things. In Grade 1, students learn 
about the diversity of both plants and animals in Domain 8, Animals and Habitats. Students in Grade 2 
can use this background knowledge when learning about more natural world topics presented in 
Domain 6, Cycles in Nature, and Domain 8, Insects. In this way, Amplify CKLA systematically structures 
knowledge domains so that students gain an increasingly deep understanding of topics. 
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A2. The literacy Resource is evidence based and aligned with the science of reading. 

Amplify CKLA is a core ELA curriculum truly grounded in the Science of Reading. In addition, it is 
standards aligned, evidence based, and it provides an immersive and engaging experience for all 
students. 

According to the Simple View of Reading, in order to read successfully—or to gain meaning from a text— 
students need to master two things. They must convert written words into speech and they must be 
able to understand that speech. In other words, students must be able to decode words and 
comprehend their individual meanings, then synthesize those into the text’s overall message. Most 
importantly, each aspect of this process is equally important. 

Amplify CKLA embodies this research-based approach and delivers powerful, proven, and explicit 
instruction that develops foundational skills while simultaneously building students’ background 
knowledge. 

In addition to organizing grades K–2 instruction around two distinct instructional paths, daily Skills 
instruction brings Science of Reading best practices to life, and: 

● Starts with the sound: All instruction starts with phonological awareness, which research shows
benefits the greatest number of students. Students begin by learning to recognize sounds, as
well as to articulate them.

● Builds to the phoneme: Over time, students build up their awareness of phonemes. We give
teachers a variety of tools, including multisensory gestures, to help kids develop this awareness.

● Cracks the code: Once students can recognize sounds, they learn to form the corresponding
letter codes. CKLA starts by teaching the sound-spellings that appear most frequently in English,
which lets your students read and write as many words as possible, as soon as possible.

● Grows in complexity: The lessons continue to challenge students as they progress, introducing
complications like multisyllabic words, “tricky words,” and homophones. In each case, students
encounter complications as they become ready for them.

A3. The literacy Resource provides opportunities for differentiation for special populations such as 
Gifted/Advanced Learners, English Learners and Students with Disabilities. 

Amplify CKLA provides a range of methods for all students, including English Language Learners (ELL) to 
navigate and demonstrate learning. CKLA proves particularly useful for ELL and SPED populations, as the 
Skills Strand provides systematic, explicit, and comprehensive instruction in the English language code. 
This sound-first approach particularly supports special populations by letting them focus first on the 
sounds in words, then learn how the English alphabet represents each sound. The Skills Strand also 
features explicit grammar lessons, reflecting the best thinking about building the 
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foundational language skills needed to learn a second language. Teachers using the Skills materials with 
diverse students indicate that these materials are accessible to all learners. 

The Teacher’s guide includes Challenge, Support, Access Sidebars, and Additional Support sections to help 
guide teachers’ differentiation efforts. 

Amplify CKLA includes a variety of Technology supports including digital and audiobook versions of the 
Student Reader. Access supports are integrated into each lesson segment. These supports are both 
specific to the mastery of the standards for the lesson and aligned to Primary Focus objectives. Lesson 
segments also include frequent Support and Challenge suggestions that provide guidance for providing 
additional support or enrichment for the lesson content. Additional strategies that go beyond the 
instructional materials to support the needs of all students are included in the Universal Access section 
of Advance Preparation. 

English Language Learners supports are integrated into each lesson segment and offer in-the-moment 
strategies teachers may use to support English Learners at different levels (entering, transitioning, 
bridging, etc.). These scaffolded supports align to the lesson objectives and are therefore specific to the 
mastery of standards for the lesson. Lesson segments also include frequent Support sidebars for 
providing additional support for the lesson content. 

Each Skills lesson includes 30 minutes of additional instruction in Phonological Awareness, Phonics, and 
Fluency and Comprehension. These activities may be used for day-to-day practice and/or remediation. 
The online unit-by-unit Assessment and Remediation Guides and the Intervention Toolkit contain large 
volumes of additional remediation instruction. 
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CKLA provides multiple opportunities for challenge and enrichment. Pausing Point days in every unit 
provide a large range of extension activities. The Pausing Point days provide opportunities and 
suggestions to evaluate student understanding and offer additional instruction, practice, and 
remediation. In-lesson Challenge Sidebars offer stretching questions and activities within the lesson. 
Lessons in the Knowledge Strand provide frequent suggestions for students to delve more deeply into 
the material. These include suggestions for independent and small group research that can be extended 
by asking for alternative sources or deeper analysis. Writing tasks provide additional opportunities for 
extension, including prompts to use more complex and descriptive vocabulary; incorporate figurative 
language into their writing; write multi-clause sentences with more complex joining words; create longer 
or richer opinion, explanatory, and narrative pieces; and evaluate the use of informational textual 
characteristics and use in their own writing (e.g., headers, bullets). 

A4. The literacy Resource is engaging, relevant, student-centered and has the flexibility to meet 
individual student needs. 

Amplify CKLA is engaging, relevant, student-centered, and it has the flexibility to meet the needs of 
individual students. CKLA Student Readers are highly-engaging, grade-level texts designed to support 
core instruction using interesting stories and informational texts written by children’s authors. In 
addition, our program offers numerous opportunities for student-centered instruction that connect the 
academic content they are studying with their local neighborhood, culture, environment, and resources. 

In every Knowledge domain, Knowledge Builder videos take historical or scientific content and show 
students these experiences with real kids around their own age in their own community. Articles 
connected to topics in science, social studies, and the arts offer additional real-world connections to 
issues and topics students will encounter in their own lives and communities. For example, students 
learn about how other children recycle, how one group of students worked together to make a 
difference in a cause they believed in, and how state governments and constitutions support citizens in 
bettering their neighborhood and environment. Additional activities within lessons support students' 
connections; for example, in Kindergarten, Domain 8 (Seasons and Weather), students connect the 
science concepts they are studying with the weather in their own town, using directed observations and 
hands-on activities associated with documenting the daily weather— such as looking at a thermometer, 
examining precipitation collected in a rain gauge, or observing the types of clouds in the sky—to help 
them more fully grasp the concepts they are learning about. 

One way students in 3-5 encounter engaging and relevant content is through the implementation of the 
project-based Quest units. The Core Quest units increase student engagement through collaboration,
competition, self-expression, and unforgettable sensory experiences. Though rooted in activities that 
reinforce grade-level skills, Quests also connect learning to creativity and a sense of play through 
multimedia components. Amplify CKLA Quest units provide an array of immersive opportunities for 
students to work with complex texts in unique ways. For example, Eureka! Student Inventor uses a game 
show environment to guide Grade 4 students through rich content about significant inventors and 
inventions through history, developing students’ speaking and listening skills as they collaborate on their 
own original inventions. 
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Images from the Grade 3 Viking Quest app and an image from one of the many Knowledge Builder 
videos available for K-2 classes. 

A5. The content and interface is high quality, culturally-relevant and designed to support the diverse 
learners in APS (e.g. fiction and nonfiction reading passages, images, videos, concepts, etc.). 

The content and interface of Amplify CKLA is high quality, culturally relevant, and designed to support 
the diverse learners in Arlington Public Schools. Amplify CKLA understands that students must be able 
both to respect their own backgrounds and experiences and confidently communicate and work with 
peers from around the world. To that end, the program offers many opportunities for students to 
recognize themselves in familiar characters and to open their minds to new perspectives—all while 
developing a lifelong love of reading and learning. Based on an analysis of all grade level texts, over 50% 
of CKLA texts include representations of minorities. 

Amplify CKLA presents multifaceted pictures of people by introducing students to a broad range of 
identity factors while avoiding stereotypes. Throughout, students encounter people from different 
backgrounds performing everyday roles that underscore the common things that connect us all while 
also dispelling stereotypes. The program builds students’ knowledge of diverse cultural backgrounds 
through different historical eras, helping them understand what connects us to our predecessors and 
how we remain distinct from them. Materials place particular emphasis on representing different 
aspects, including names, of African and Hispanic/Latino cultures, tracing their history from their earliest 
civilizations up through their many contributions to contemporary society. 

Amplify CKLA includes fiction and nonfiction texts across a range of genres and topics that depict a 
variety of cultures and people across the world. Amplify CKLA texts include characters in a variety of 
authentic situations, allowing students to encounter a range of experiences across all grades. Students 
see diverse characters in literary text represented in various roles, such as scientists and physicians. 
Within informational text, they are introduced to important and influential figures, such as Jackie 
Robinson, Barack Obama, and Condoleezza Rice. CKLA students also see a wide range of figures in 
multimedia materials, such as the Knowledge Builder videos or videos on the Sound Library. 
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Flip book image from Grade 2 Immigration Unit Read-Aloud and a chapter from a Grade 3 Astronomy 
Student Reader. 

A6. Teaching manuals, materials and content are available digitally to teachers. 

The Amplify CKLA Teacher Resource site contains most core components in digital form for planning and 
classroom application, along with a wealth of additional resources to enhance instruction. These 
resources, which are part of the core program, include audiobooks, e-books, Spanish readers, novel 
guides, and multimedia resources to support students’ acquisition of foundational skills and domain 
knowledge. Intervention Materials like the Assessment and Remediation Guides and the Decoding and 
Encoding Remediation Supplement are available on the CKLA Teacher Resource site. Teacher Guides, 
Pacing Guides, Scope and Sequence documents, Supply Lists and other planning materials are also 
available on the Teacher Resource site. 

Images from the CKLA Teacher Resource site that include digital versions of the print materials and additional 
professional learning and planning resources. 

A7. Teaching manuals, materials and content can be utilized on learning management 
systems or a similar system. 
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Amplify supports direct SAML integration with customer identity providers and LTI integration with 
popular Learning Management Systems. 

Amplify supports SSO with a variety of methods, including SAML v2.0, Active Directory Federation Services 
v2.x and v3.x, OAuth 2, and LDAP, via our integration partners Google, ClassLink, GG4L, and Clever. Amplify 
also supports direct SAML integration with customer identity providers and LTI integration with popular 
Learning Management Systems. 

A8. The literacy Resource contains decodable texts for K-2 students. 

Amplify CKLA Skills Strand in K-2 incorporates decodable Readers as a means to provide practice with 
decoding words in isolation, text, and reinforcement of phonics skills instruction that has been explicitly 
taught. Amplify CKLA Readers are built according to the program and the code students have been 
introduced to. The Readers in the Skills Strand allow students to encounter rules in context, while 
writing tasks are designed to help students apply their knowledge. 

CKLA decodable Readers are written by successful children’s authors. They are uniquely designed to 
provide intensive practice with the CKLA code while reading simple but compelling and authentic stories 
for the first time. This introduces them to the elements of plot, character, and story. 

While the Readers are decodable, this does not mean they lack complexity. Textual complexity combines 
qualitative and quantitative factors, and the challenge of Readers increases substantially in content, 
length, and vocabulary as students progress through the grades. 
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Images from the decodable Student Readers in Grade K and Grade 2. 

A9. The literacy Resource has texts that take into account considerations for early readers (word 
spacing, appropriate font, amount of text, text placement), natural oral language structures in K-2 texts 
and high-interest and low readability texts in grades 3-5. 

Amplify CKLA takes into account consideration for early readers in a number of ways. In Amplify CKLA, 
phonics skills are practiced by applying letter-sound correspondences in our decodable Student Readers. 
Amplify CKLA offers extended practice through the use of original, decodable Student Readers. In Grades 
K-2, Skills Strand Student Readers are fully decodable grade-level text, as they consist of words using the
specific letter-sound correspondences that students have already learned. These highly engaging chapter
books are used in instruction for code practice, fluency, comprehension, and vocabulary development. A
text-based discussion follows each text selection. CKLA’s K-2 student readers include supports such as
underlining of Tricky Words and bolding of recently learned sound spelling correspondences. Select
readers will also include support for students as they decode multisyllable words starting in Grade 1. The
multisyllable words that students encounter in their Reader and Activity Book will be divided between
syllables with a dot.

The Student Readers in Grades 3-5 provide daily practice reading grade-level text. These texts are also 
available as Take-Home Activity Pages so students can continue to practice reading at home. Fluency 
Packets in grades 3-5 consist of selections from a variety of genres, including poetry, folklore, fables, 
fiction, nonfiction and other selections. These selections provide opportunities for students to practice 
reading with fluency and expression (prosody). The Student Readers in Grades 3-5 are available in eBook 
and Audiobook formats through the CKLA Student Hub. Finally, the online Intervention Toolkit provides 
supplemental reading passages and comprehension activities for students who may need additional 
support. 
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Images from the decodable readers that feature bold text, underlining, and multisyllabic words with a 
dot. 

A10. The Offeror provides several methods of training for teachers in addition to the face to face training 
(e.g. online, tutorials, videos, webinars and manuals). 

Amplify CKLA professional development offerings are designed with the following principles: 

Scaffolded, phased professional learning: Our professional development opportunities go far beyond 
initial product trainings and take participants through different stages of learning: 

Foundations sessions introduce administrators and teachers to their new curriculum and/or assessment 
program—including the core features, materials, and research behind its design—and give teachers the 
opportunity to practice in a collaborative environment. 

Strengthening sessions advance administrators’ and teachers’ understanding of their curriculum and/or 
assessment program and support them in taking their instructional practice to the next level. They also 
deepen content knowledge, planning, instructional, and/or data analysis practices; for example, 
strengthening session topics may include examining student writing or planning and targeted 
intervention instruction to effectively address your students’ needs. 
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Coaching sessions incorporate each school’s specific needs by offering a menu of popular topics or 
working with an Amplify coach to customize the time spent together. These sessions provide 
administrators and teachers with in-the-moment feedback, grade-level planning support, and more. 

A11. The Offeror provides details for how regularly scheduled maintenance and upgrades are scheduled 
and percent of availability. 

Amplify is continually enhancing the student and staff experience. New functionality, bug fixes, and 
content updates are released on an ongoing basis, with zero or minimal disruption of normal operation.
On the rare occasion maintenance or major upgrades requires some downtime, it is limited to off-hours 
for minimal user impact. Notification of planned maintenance with customer-facing downtime is posted 
to Amplify’s publicly available status page at status.amplify.com. 

A12. The Resource includes nonfiction texts that align to the Virginia Science and Social Studies 
Standards whenever possible. 

Amplify CKLA includes nonfiction texts on a range of topics that include science and social studies. At times, 
our CKLA’s topics may address the Virginia Science and Social Studies standards particularly in the 
Knowledge Strand in K-2 and the integrated units in grades 3-5. For example, in Grade K Knowledge 
Domain 2, students spend several lessons learning about and identifying the five senses and the body parts 
associated with the five senses. This would address the Virginia Science Standard K.2.a. Other science 
related topics across K-5 include plants, seasons and weather, astronomy, light and sound, animal 
classification, and many others. In Grade 3, students will be introduced to the culture of ancient Rome, 
including religion, food, education, legends, social class structure, and entertainment. They will learn 
about Roman geography and history, government, major leaders, monumental battles, and the rise and
decline of the Roman Empire. Students will also learn about ancient Rome’s influence and contributions 
to our society today which helps to address Virginia Social Studies Standard 3.2. Social Studies and history 
related topics across K-5 include colonial towns and townspeople, presidents and American Symbols, early 
world and American civilizations, Native Americans, American Revolution, and more. 
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Image on left from the Grade K Five Senses Knowledge Teacher Guide. Image on the right from Grade 3 
Student Reader about the Ancient Roman Civilization. 

A13. The literacy Resource includes manipulatives for phonics and phonemic awareness instruction. 

Amplify CKLA includes manipulatives for phonics and phonemic awareness. In Kindergarten, students 
utilize Chaining Folders and Small letter cards. Students use these folders to practice building words by 
arranging Small Letter Cards on them to spell the words. In Grades 1, students utilize Large Letter cards 
during Skills instruction. The letter cards are used for teaching and reviewing sounds and spellings, 
especially during Large Card Chaining exercises. 

In addition, CKLA students demonstrate their understanding of phonological awareness skills using hand 
gestures during lessons that the teacher can observe. For example, Syllable blending is taught with hand 
motions and clapping. Students practice blending syllables and then sounds with the same clapping 
gestures. Students practice blending three sounds using arm gestures. Exercises are purely oral; there 
are no letters or pictures involved. 
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Intervention Instructional Resources 

B1. The Resource has intervention materials for one or more areas of reading (e.g. phonics, phonological 
awareness, fluency, comprehension, vocabulary). 

Amplify CKLA provides intervention materials that address areas of reading including phonics, 
phonological awareness, fluency, comprehension, and vocabulary. Amplify CKLA provides guidance for 
teachers on differentiating instruction for all learners and it includes materials for intervention. The 
Assessment and Remediation Guide (K-3), provides further guidance in assessing, analyzing, and 
remediating specific skills. This guide can be found on the Teacher Resource site. The purpose of this 
guide is to assist in providing targeted remedial instruction to students who may be struggling with gaps 
in letter-sound knowledge. Depending on the severity of student instructional need, instructional 
personnel available, and student grouping options, materials from the Assessment and Remediation 
Guide may be used for: guided reinforcement, explicit reteaching, or comprehensive reteaching. 
Instructional Materials available include resource information, word lists, letter/word/picture cards, 
stories for oral reading, and practice pages. The materials are also available in the online Intervention 
Toolkit. 

For upper elementary students in need of intervention, CKLA has created the Decoding and Encoding 
Remediation Supplement for Grades 4 and 5. While there are many competencies required to be a 
successful reader able to comprehend, analyze, and synthesize what one reads, one of the key 
prerequisite components is the ability to automatically apply knowledge of the English letter-sound 
correspondences when reading unfamiliar text. Teachers will find resources in this Supplement to help 
provide additional instruction and remediation to students who enter Grade 4 or 5 with gaps in their 
code knowledge and fluency. Materials include Lesson templates, word lists, activity pages, practice 
stories for oral reading, games, and assessments. 

Activity Suggestions from the Assessment and Remediation Guide for Grade K. 

B2. The Resource includes a variety of assessments (diagnostic, formative, summative) that inform 
differentiated instruction, progress monitoring, and growth. 

Amplify CKLA core materials include a variety of assessment that information differentiated instruction, 
progress monitoring and growth. In Kindergarten, students are assessed frequently in the beginning 
units during specific Performance Assessments; Grades 1 and 2 include Unit 1 diagnostic and placement 
Benchmark Assessments. The Beginning-of-Year placement assessment in Unit 1 (Grades 3-5) is used to 
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determine whether students are prepared for grade-level instruction or will need more support. 
Teacher materials contain detailed information about these assessments, including how to administer 
them and how to score, analyze, and interpret student performance. Each grade also contains an 
endof-year assessment, and teachers are encouraged to share the results of these assessments with 
students’ teachers at the next grade level. 

Summative assessments in the form of mid-unit and end-of-unit assessments can be used to direct 
remediation and differentiate instruction. Formative assessments are clearly marked at the beginning 
of each lesson throughout each unit for monitoring individual student performance and progress in key 
skills. Teachers can collect and analyze student performance on specific activity pages and/or observe 
and record individual student performance using the provided formal observation records. 

The online unit-by-unit Assessment and Remediation Guide (Grades K-3) and Decoding and Encoding 
Supplement (Grades 4 and 5) may be used to provide targeted remedial instruction to students who are 
struggling with foundational skills. These intervention materials include additional assessment 
measures to inform instruction as well as templates to record the data collected. Resources for 
progress monitoring are included at the end of each section and the skills monitored will vary by grade 
level. These tools are intended to facilitate data collection to inform instruction and build a record of 
students’ progress. 

Images from the Assessment and Remediation Guides that show where progress monitoring of specific 
skills occurs and a template for recording student data. 

B3. The Resource is evidence based and aligns with the science of reading. 

Amplify CKLA’s intervention materials are aligned to the science of reading principles that includes 
remediation in phonics, phonemic awareness, vocabulary, fluency, and comprehension. The online 
unitby-unit Assessment and Remediation Guides (ARG) for Grades K-3 and the Decoding and Encoding 
Reading Supplement (DERS) for Grades 4-5 contain large volumes of additional remediation instruction 
for CKLA. In addition, the Intervention Toolkit is a comprehensive resource site designed to help 
teachers provide tiered support using materials directly aligned to core instruction. Starting in Grade 2, 
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Fluency Packets are available on the Teacher Resource site for students who need additional practice. 
Teachers may use flexible Pausing Point days to reteach and differentiate as needed. 

Amplify CKLA’s core materials contain scaffolds and supports that are embedded to provide all students
access to Tier 1 instruction. Small group sessions are used throughout the CKLA. Small group time is an 
opportunity to work with students needing help with specific issues, such as difficulties with lettersound 
correspondences, fluency, and comprehension. Teachers provide timely feedback and also make notes 
for later instructional adjustments in the Anecdotal Reading Record. It is also a time for teachers to work 
with the more independent learners. Although activity pages and other activity suggestions are 
provided, teachers should decide how this time can best be utilized to meet the specific needs of 
students. 

A sample remedial lesson in Phonological Awareness from the Assessment and Remediation Guide for 
Grade K. 

B4. The Resource is intended for use during Tier 2 or 3 instruction. 
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Amplify CKLA includes materials that can be utilized for Tier 2 and Tier 3 differentiated support. The 
online unit-by-unit Assessment and Remediation Guides for Grades K-3 and Decoding and Encoding 
Remediation Supplement for Grades 4-5 are available online for students in need of additional 
instruction. These robust resources include lesson templates to plan for increasingly intensive levels of 
instruction: guided, explicit, and comprehensive. In addition, the Intervention Toolkit is a comprehensive 
resource site designed to help teachers provide tiered support using materials directly aligned to core 
instruction. Finally, teachers may use flexible Pausing Point days to reteach and differentiate as needed. 

The online Intervention Toolkit provides teachers with printable intervention resources including 
sample lessons, comprehension activities, handwriting practice and more. 

B5. The Resource provides instruction in foundational skills for all grade levels. 

Amplify CKLA’s intervention materials provide instruction in foundational skills for all grade levels. The 
unit-by-unit Assessment and Remediation Guides (ARG) for grades K-3 provide lesson templates and 
activities for students in need of additional instruction. The Lesson Templates within each section of the 
ARG provide a detailed model of the sequence of instructional steps to be followed when reteaching the 
particular foundational skill(s) targeted in that section. The Lesson Templates are followed by a Sample 
Remedial Lesson illustrating how specific skill work, activities, and progress monitoring can be applied to 
the template. Planning instruction with the ARG is guided by the observation of student performance 
during core instruction, student scores on performance assessments, and progress monitoring 
assessments from the ARG. Thoughtful observation of daily performance, integrating assessment with 
instruction, and providing targeted remediation as quickly as possible will help most struggling students 
become successful students. The ARG is specifically designed for each grade level and the foundational 
skills addressed within that grade level. 
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The Decoding and Encoding Remediation Supplement (DERS) in Grades 4 and 5 provides additional 
intervention materials. The DERS contains sample lessons, lesson templates, word lists, activity pages 
and more to address foundational skill gaps for upper elementary students. Teachers will find practice 
activities for a variety of syllable patterns, high-frequency words, vowel types, tricky spellings, and 
alternative spellings. The DERS is intended for use with students who have mastered some or most of 
the letter-sound correspondences in the English language, but who are not yet fluent readers because 
they lack specific decoding skills and/or have not had sufficient practice in reading decodable text. 

Sample lesson templates from the Decoding and Encoding Remediation Supplement for Grades 4-5 
 
 

Assessments 

C1. The Resource includes formative and summative assessments to determine student progress and 
teacher pacing. 

Amplify CKLA offers a robust suite of assessments to ensure that teachers have all the information they 
need to monitor student progress, make appropriate placement and interventions, and adapt 
instruction to fit student needs. Assessments range from low-stakes, informal formative assessment 
opportunities to more formal summative assessments, as seen in the following diagram. Teachers may 
strategically implement the desired assessments to help them measure student progress and amend 
instruction. 
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Each CKLA lesson is organized around standards-aligned primary focus objectives that specifically 
describe what students should know and be able to do by the end of the lesson. 

Daily checks for understanding, delivered briefly during instruction, allow teachers to monitor progress 
on each primary focus objective and adjust instruction as needed. 

Daily formative assessments aligned to each lesson allow students to demonstrate learning success on 
that day’s instruction. These assessments are completed during instructional time or as take-home 
activities. 

Content and mid-unit assessments allow teachers to monitor progress during the unit or domain and 
tailor remaining instructional time, such as flexible Pausing Point days, to best suit student needs. 

Unit assessments offer summative assessment of students’ progress related to the instruction. These 
assessments, which typically take one instructional period, include support for analysis of errors and 
assessment charts to record student progress. 

Beginning-, Middle- and End-of-Year assessments are multi-day assessments that help teachers gauge 
student mastery of grade-level material and direct placement and intervention. 

CKLA also provides a range of ways to track student progress, many of which are found in the Teacher 
Resource section of the Teacher Guides. 

● Ongoing tracking - a student progress record form may be used against a large range of 
student activities to track how students are progressing over time and how their progress 
compares with that of others in the class 
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● Mid- and end-of-unit assessments that are accompanied by directions and support for
analysis of performance. These assess various topics and areas, including

○ Spelling
○ Grammar and morphology
○ Reading Comprehension
○ Writing

C2. The Resource includes progress monitoring measures. 

Amplify CKLA has a progression of moment-by-moment Checks for Understanding, Formative 
Assessments, and Progress Monitoring tools. Checks for Understanding are designed to allow you to 
adjust instruction within the context of the lesson. Formative Assessments range from in-the-moment 
adaption to opportunities for individual, small group, and whole class reteach and review. Checks for 
Understanding and Formative Assessments also provide information to decide whether additional 
supports and practice (found at the end of the lesson and in the additional guides) are appropriate. 
Student performance data from mid-unit, end-of-unit, and benchmark assessments should be used to 
help differentiate during core instruction or during small group time and Pausing Point days. Additional
Progress monitoring tools are available in the Assessment and Remediation Guides and the online 
Intervention Toolkit. 

Recording Sheets for Progress Monitoring for complex and simple spelling patterns. 

Writing Instructional Resources 

D1. The writing Resource aligns with the 2017 Virginia Standards of Learning for English and allows 
students to develop multiple Language Arts skills simultaneously. 

Amplify CKLA writing instruction aligns with the 2017 Virginia Standards of Learning for English and our 
program simultaneously allows students to develop multiple Language Arts skills. Amplify CKLA program 
provides explicit instruction to help students achieve grade-level writing proficiency. Writing instruction 
builds systematically and cohesively within and across grades. 

In Amplify CKLA, writing instruction is integrated with reading instruction. Because Amplify CKLA has 
two strands of lessons in Grades K-2, Skills and Knowledge, students are exposed to the major text types 
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throughout the year. The Skills Strand not only teaches writing mechanics and processes but requires a 
range of written responses to texts including opinion and informative writing. In the Knowledge Strand, 
students complete frequent writing projects, combining textual analysis and creativity based on the rich 
content they are encountering. 

In Grades K-2, writing mechanics—including handwriting and spelling—are taught in the Skills Strand.
Starting in Grade 1, instruction includes four steps in the writing process: planning, drafting, editing, and 
publishing and features lessons that have modeling, collaboration, and sharing. As students gain skills 
and confidence, they are able to take on more of these steps independently. Students learn to use 
planning techniques, including brainstorming and graphic organizers. Beginning in Grade 4, the Amplify 
CKLA writing process expands to also include sharing and evaluating. In Grades 4 and 5, the writing 
process is no longer conceptualized as a series of scaffolded, linear steps (an important change from the 
Grade 3 writing process). Rather, students move between components of the writing process in a 
flexible manner similar to the process mature and experienced writers follow naturally. 

Writing activities, including both short- and long-term projects, are present in all of the Knowledge 
Strand domains. Students start in Kindergarten with a familiar activity, such as drawing, to introduce 
them to expression from textual information. They rapidly move to using a range of graphic organizers, 
engaging in shared writing projects, and then progressing to individual writing work. Each form of 
writing is explicitly taught over a series of lessons that gradually prepare students to be more 
independent in their writing. Projects in Kindergarten include describing events and personal stories. In 
Grade 1 writing projects students write informational text, opinion statements, personal letters, and 
recount narratives through writing. By Grade 2, writing becomes increasingly complex and writing 
assignments include persuasive speeches about the War of 1812 and informational paragraphs about 
the life cycle of a frog. 

Images from Grade 1 and Grade 3 Teacher Guides that include Writing 
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D2. The content is culturally sensitive, free from stereotypes and bias, and designed to support the 
diverse learners in APS. 

Amplify CKLA’s writing and reading instruction are culturally sensitive, free from stereotypes, and 
designed to support the diverse learners in Arlington Public Schools. Throughout Amplify CKLA, teachers 
receive substantial support and guidance for how to help students grapple with culturally sensitive 
learning activities. Notes and scaffolds built into the lessons at point of use offer suggestions for 
inthemoment support for writing. Additional instructional materials, such as the Knowledge Builder 
videos that accompany each K-2 Knowledge domain, help students engage with domain content, giving 
them models of young people like themselves grappling with culturally sensitive content. For example, 
the video associated with Grade 2, Domain 12 (Fighting for a Cause) shows a contemporary girl who 
speaks up about an instance of systemic racism in her own community. 

Amplify materials undergo numerous phases of review, including sensitivity and bias review from both 
subject matter experts and educators, to ensure that students encounter diverse, age-appropriate texts. 
The program’s careful text progression gives all students the opportunity to see themselves represented 
and to use their increasing knowledge of self to better understand both the commonalities and the rich 
complexity of the human experience. 

Amplify CKLA presents multifaceted pictures of people by introducing students to a broad range of 
identity factors while avoiding stereotypes. Throughout, students encounter people from different 
backgrounds performing everyday roles that underscore the common things that connect us all while 
also dispelling stereotypes. The program builds students’ knowledge of diverse cultural backgrounds 
through different historical eras, helping them understand what connects us to our predecessors and 
how we remain distinct from them. Materials place particular emphasis on representing different 
aspects, including names, of African and Hispanic/Latino cultures, tracing their history from their earliest 
civilizations up through their many contributions to contemporary society. 

Images from Student Readers 

D3. The writing Resource provides differentiation for special populations, such as English Learners and 
Students with Disabilities. 

Each unit of instruction in CKLA has a corresponding Teacher Guide. The Teacher Guide provides clear 
lesson-by-lesson guidance for successfully delivering CKLA to every student. The Teacher Guides are
organized into helpful sections. Each writing lesson has comprehensive guidance for the teacher, 
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including background information, primary focus objectives, lists of materials, annotations, suggestions 
on how to present content, estimated instructional time, checks for understanding, and formative 
assessments. Lessons also provide point-of-use differentiation including Support, Challenge, and Access 
supports for ELLs. Writing lessons in CKLA include differentiation opportunities and pedagogical 
suggestions based on the needs of special populations. 

Teacher Guides include Access Sidebars at varied levels for students in need of additional scaffolding during 
writing instruction. 

D4. The writing Resource must provide instruction for relevant, student-centered and authentic writing 
opportunities and have the flexibility to meet individual student needs. 

Writing activities, including both short- and long-term projects, are present across Amplify CKLA. 
Students start in Kindergarten with a familiar activity, such as drawing, to introduce them to expression 
from textual information. They rapidly move to using a range of graphic organizers, engaging in shared 
writing projects, and then progressing to individual writing work. Each form of writing is explicitly taught 
over a series of lessons that gradually prepare students to be more independent in their writing. Activity 
Books include resources that teachers can use for writing instruction such as editing checklists, rubrics, 
graphic organizers, and writing templates. 

CKLA students in Grades 3-5 write multiple texts in each major text type, and writing instruction is 
integrated with reading instruction. Writing projects vary between rapid daily writing (e.g., in journals), 
single-sitting writing prompts, and long projects taught and implemented over multiple sittings. 
Although some assignments do offer blended forms, the program asks students to produce writing in 
the required text type proportions. In CKLA, students learn to communicate both orally and in writing 
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with multiple audiences and with purposes as diverse as reconstructing major historical events, 
dramatizing text, summarizing or paraphrasing events for specific audiences, and demonstrating the 
products of group collaborations. 

D5. The Resources for writing provides mentor texts to align with the genres found in the Virginia 
Standards of Learning. Exemplars of proficient writing across multiple genres including informative,
narrative, opinion, argument for teacher and student use. Exemplars will include annotative notes for why 
the writing is proficient. 

All Amplify CKLA texts, whether in the Student Reader or a Read-Aloud, are used as anchor texts for both 
reading and writing tasks. In addition, the Trade Book Guides provide additional writing tasks associated 
with a high-quality authentic text included in our K-2 Trade Book Collection. The writing tasks in CKLA 
are aligned to the requirements found in the Virginia Standards of Learning. Students in CKLA have 
writing opportunities within each of the text types that include narrative, descriptive, expository, and 
opinion. Additional writing opportunities in Grades 3-5 can be found in the Essential Questions and 
Writing Prompts documents on the Teacher Resource site. These documents provide additional writing 
opportunities that can be utilized as needed. Specific projects in CKLA include writing rubrics that allow 
students to see what is expected of them. In addition, select projects include model writing samples that 
teachers can project and examine with students. CKLA also provides general rubrics for each text type 
that can be utilized as needed. The CKLA Professional Learning Site provides samples of student work 
across grade levels. 

Example of sample persuasive/opinion essay from CKLA Grade 5, Unit 8 

D6. The Resource will seamlessly integrate reading and writing opportunities for students to address 
multiple standards. 

Amplify CKLA integrates reading and writing opportunities for students to address multiple standards. 
Each CKLA writing lesson includes a primary focus objective that is aligned to one or more grade level 
literacy standards. For example, in Grade 3 Unit 10 Lesson 9, students are writing narrative paragraphs 
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and utilizing a revision checklist to improve their work. This addresses multiple Virginia Standards in 
Writing including 3.8a (Engage in writing as a process) and 3.8j (Revise writing for clarity of content using 
specific vocabulary and information). 

Image from Grade 3 Unit 10 that addresses multiple grade level writing standards. 

Handwriting Resources 

E1. The K-3 resource is developmentally appropriate for manuscript and cursive writing. 

Amplify CKLA’s handwriting instruction is developmentally appropriate for manuscript and cursive 
writing. Students’ handwriting lessons are integrated into the Amplify CKLA Skills Strand. In 
kindergarten, students practice forming a number of writing strokes used to create letters (e.g., 
horizontal lines, vertical lines, circles, etc.). As students learn to draw these writing strokes, their fine 
motor skills will increase, and they will begin to master the tripod grip. This will prepare students to 
write letters in Unit 3 of the kindergarten curriculum. CKLA students will continue to practice their 
manuscript writing skills whenever a new sound-spelling pattern is introduced. 

Students in Grades 3 and 4 will receive cursive instruction found in Unit 1 Teacher Guides and the 
Cursive Activity Books. CKLA’s cursive program covers the lower- and uppercase alphabets and with the 
accompanying Activity Book, it provides both a solid introduction to students who are new to cursive 
and a timely refresher to more experienced students. Teachers should proceed at a pace that is right for 
their classes, allowing new students of cursive to become comfortable writing each letter or letter group 
before introducing new ones. Students reviewing cursive can sharpen their penmanship skills with 
periodic assignments from the Activity Book. Once students have learned all the letters, have them 
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practice by completing select writing assignments in cursive. The Activity Book also includes individual 
letter practices pages. 

Amplify CKLA includes resources for handwriting instruction in both manuscript and cursive. 

E2. The Resource has reproducibles for core instruction and reteaching. 

Amplify CKLA includes Activity Book pages for students to practice their handwriting whenever a new 
sound-spelling correspondence is introduced. Additional practice pages and intervention resources are 
available through the online Intervention Toolkit. Teachers will find Letter Formation Chants, Progress 
monitoring tools and recording sheets, as well as reproducibles with uppers and lowercase letters. 

Teachers are provided with handwriting guidelines to follow when teaching letter formations. Amplify 
CKLA students practice handwriting using pages with handwriting guidelines to support proper letter 
formation. 
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Practice pages from the Student Activity Book and the Cursive Activity Book 

E3. The Resource has multisensory or digital tools to support instruction. 

Amplify CKLA includes multisensory activities and digital tools that support handwriting instruction. 
CKLA teachers and students have access to the CKLA Student Hub from most internet enabled devices. 
The Student Hub contains a variety of multimedia resources including the Sound Library. The Sound 
Library contains songs, videos, and sample pronunciations for each of the sound spelling 
correspondences that students encounter across the year. The videos in the Sounds Library contain 
animations that show how the letters are formed. This is a valuable resource for students first learning 
to print as well as a way to reinforce what they have learned in class. Multisensory activities are included 
whenever a new sound-spelling pattern is introduced to students. For example, the Teacher Guide may 
suggest that students use their arms to draw the letter in the air before practicing their Activity Book 
pages. 
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Images from the Sound Library video and an example of teacher modeling when introducing a new 
letter. 

Professional Learning and Coaching 

Amplify offers grade-banded professional learning for teachers in a variety of modalities for maximum reach and 
efficiency. All training sessions (Initial and Strengthening) are offered in alignment with the program 
configuration: K-2 and 3-5 sessions. Training can be delivered both in person and virtually for up to 30 participants. 
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Attachment B 
Fee Schedule 

Receipt of Resources Timeline 

Receipt of Digital Resources On or before June 30, 2022 

Initial Receipt of 80-Day Instruction Print 
Resources, Balance of Print Resources

On or before July 22, 2022, 
October 15, 2022 

Completion of Initial Training On or before August 25, 2022 

To be provided At No Cost to APS 

Product Timeline 

1. Class texts sets of twenty (20) readers per grade level per school for the schoolbook room,
with any purchase of classroom materials.

Initial Contract Term and Renewal 
Terms 

2. APS to record all professional learning virtual training sessions to be used for onboarding
teachers throughout the school year as an asynchronous option.

Initial Contract Term and Renewal 
Terms 

3. Professional Development Plan - 6 days of on- site PD training days, and 4, 6-hour virtual
training sessions. Initial Contract Term 

4. Sponsor two (2) celebration events of unboxing and initial training for beginning of the
year for educators.

Tuesday August 23, 2022, 
Monday Oct 10, 2022 
**(Dates may change) 

5. 
Decodable readers replenished each year for Grades 3-5 Contract Renewal Terms 

6. Consumable paperback workbooks replenished each year for Grades 3-5 Contract Renewal Terms 
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Attachment B 
Fee Schedule 

** All physical materials are required to ship at the lowest and best rate based on the actual weight of the 
order total.  Not to exceed 8%. 

Grade Level Product Unit Price 

Kindergarten 
Teacher Manual and Resources -print and digital CKLA 
GK Knowledge Classroom Kit Bundle $1,475.00 

Kindergarten
Student Core text and Print Resources 
CKLA GK Knowledge Activity Book Consumable Set $7.00

Kindergarten 
Teacher Manual and Resources -print and digital CKLA
GK Complete Classroom Kit Bundle $2,999.00 

Kindergarten Student Core text and Print Resources 
CKLA GK Skills & Knowledge Activity Book Consumable Set 

$38.00 

Kindergarten Student Digital Resources 
CKLA GK Multimedia Hub Student License

Included with Teacher Manual and 
Resources 

Kindergarten CKLA GK Teacher Interactive Classroom License, 1yr $12.00 

Kindergarten CKLA GK Student Interactive Classroom License, 1yr $30.00 

Kindergarten CKLA GK Trade Book Collection $85.00 

Kindergarten 

Decodables and class library texts - no decodables in Amplify CKLA Knowledge Strand. Reader sets 
are associated with the Amplify CKLA Skills Strand. These are included in the Complete Classroom 
Kits. 

$19.96 

First Grade Teacher Manual and Resources -print and digital 
CKLA G1 Knowledge Classroom Kit Bundle 

$1,275.00 

First Grade Student Core text and Print Resources 
CKLA G1 Knowledge Activity Book Consumable Set 

$7.00 

First Grade Teacher Manual and Resources -print and digital 
CKLA G1 Complete Classroom Kit Bundle 

$2,499.00 

First Grade Student Core text and Print Resources 
CKLA G1 Skills & Knowledge Activity Book Consumable Set 

$38.00 

First Grade Student Digital Resources 
CKLA G1 Multimedia Hub Student License 

Included with Teacher Manual and 
Resources 

First Grade CKLA G1 Teacher Interactive Classroom License, 1yr $12.00 

First Grade CKLA G1 Student Interactive Classroom License, 1yr $30.00 

First Grade CKLA G1 Trade Book Collection $85.00 

First Grade Decodables and class library texts - no decodables in Amplify CKLA Knowledge Strand. Reader sets 
are associated with the Amplify CKLA Skills Strand. These are included in the Complete Classroom 
Kits. 

$27.96 

Second Grade Teacher Manual and Resources -print and digital CKLA G2 Knowledge Classroom Kit Bundle $1,575.00 

Second Grade Student Core text and Print Resources CKLA G2 Knowledge Activity Book Consumable Set $7.00 

Second Grade Teacher Manual and Resources -print and digital CKLA G2 Complete Classroom Kit Bundle $2,899.00 
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Second Grade Student Core text and Print Resources CKLA G2 Skills & Knowledge Activity Book Consumable Set $38.00 

Second Grade Student Digital Resources CKLA G2 Multimedia Hub Student License Included with Teacher Manual and 
Resources 

Grade Level Product Unit Price 
Second Grade CKLA G2 Teacher Interactive Classroom License, 1yr $12.00 

Second Grade CKLA G2 Student Interactive Classroom License, 1yr $30.00 

Second Grade CKLA G2 Trade Book Collection $95.00 

Second Grade Decodables and class library texts - no decodables in Amplify CKLA Knowledge Strand. Reader sets 
are associated with the Amplify CKLA Skills Strand. These are included in the Complete Classroom 
Kits. 

$23.96 

Third Grade Teacher Manual and Resources -print and digital CKLA G3 Complete Classroom Kit Bundle $1,999.00 

Third Grade Student Core text and Print Resources CKLA G4 Activity Book Consumable Set, 1 yr $38.00 

Third Grade Student Digital Resources CKLA G3 Multimedia Hub Student License Included with Teacher Manual and 
Resources 

Third Grade CKLA G3 Teacher Interactive Classroom License, 1yr $12.00 

Third Grade CKLA G3 Student Interactive Classroom License, 1yr $30.00 

Third Grade Decodables and class library texts CKLA G3 Readers Included with Teacher Manual and 
Resources 

Fourth Grade Teacher Manual and Resources -print and digital CKLA G4 Complete Classroom Kit Bundle $1,499.00

Fourth Grade Student Core text and Print Resources CKLA G4 Activity Book Consumable Set, 1 yr $38.00 

Fourth Grade Student Digital Resources CKLA G4 Multimedia Hub Student License Included with Teacher Manual and 
Resources 

Fourth Grade CKLA G4 Teacher Interactive Classroom License, 1yr $12.00 

Fourth Grade CKLA G4 Student Interactive Classroom License, 1yr $30.00 

Fourth Grade Decodables and class library texts CKLA G4 Readers Included with Teacher Manual and 
Resources 

Fifth Grade "Teacher Manual and Resources -print and digital CKLA G5 Complete Classroom Kit Bundle $1,699.00 

Fifth Grade Student Core text and Print Resources CKLA G5 Activity Book Consumable Set, 1yr $38.00 

Fifth Grade Student Digital Resources CKLA G5 Multimedia Hub Student License Included with Teacher Manual and 
Resources 

Fifth Grade CKLA G5 Teacher Interactive Classroom License, 1yr $12.00 

Fifth Grade CKLA G5 Student Interactive Classroom License, 1yr $30.00 

Fifth Grade Decodables and class library texts CKLA G5 Readers Included with Teacher Manual and 
Resources 

Grade Level Consumables and Licenses Unit Price 
K-5 Grades Teacher Resources Digital - Access All Grade Levels CKLA K-5 Teacher Resource Site & Multimedia 

Hub License (1 teacher included with purchase of kit; for additional teachers only) 
$25.00 

K-5 Grades CKLA K-5 Teacher Interactive Classroom License $12.00 
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K-5 Grades CKLA K-5 Student Interactive Classroom License $30.00 

Kindergarten Consumable Workbook Replenishment CKLA GK Knowledge Activity Book Consumable Set $7.00 

First Grade Consumable Workbook Replenishment CKLA G1 Knowledge Activity Book Consumable Set $7.00 

Second Grade Consumable Workbook Replenishment CKLA G2 Knowledge Activity Book Consumable Set $7.00 

Third Grade Additional Consumable Workbooks CKLA G3 Activity Book Consumable Set  $38.00 

Fourth Grade Additional Consumable Workbooks CKLA G4 Activity Book Consumable Set $38.00 

Fifth Grade Additional Consumable Workbooks CKLA G5 Activity Book Consumable Set $38.00 

Kindergarten Consumable Workbook Replenishment CKLA GK Skills & Knowledge Activity Book Consumable Set $38.00 

First Grade Consumable Workbook Replenishment CKLA G1 Skills & Knowledge Activity Book Consumable Set $38.00 

Second Grade Consumable Workbook Replenishment CKLA G2 Skills & Knowledge Activity Book Consumable Set $38.00 
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Attachment C 
Contractor Certification Regarding Criminal Convictions 

As the official authorized to enter into this Contract on behalf of my organization, I certify that the Contractor, its 
employees, its sub-contractor(s) and their employees, who will have direct contact with students either on or off 
school property either during regular school hours or during school-sponsored activities during the performance of 
this Contract, has not been convicted of: 

1. A felony or of any offense involving the sexual molestation, physical or sexual abuse, or rape of a child;
2. A sexually violent offense as defined in Va. Code Ann. § 9.1-902;
3. Any of the offense listed below occurring on or after July 1, 2006 in which the offender was more than three

years older than the victim, when the offense was done in the commission of, or as a part of the same
course of conduct of, or as part of a common scheme or plan to commit, (i) abduction or kidnaping in
violation of Va. Code Ann. § 18.2-47 or § 18.2-48, (ii) burglary in violation of Va. Code Ann. § 18.2-89, (iii)
entering a dwelling house with intent to commit crimes in violation of Va. Code Ann. § 18.2-90 or Va. Code
Ann. § 18.2-91, or (iv) aggravated malicious wounding in violation of Va. Code Ann. § 18.2-51.2., or (v) any
similar offense under the laws of any foreign country or any political subdivision thereof, or the United
States or any political subdivision thereof:

a. Rape of a child under 13 in violation of Va. Code Ann. § 18.2-61;
b. Forcible sodomy with a child under 13 in violation of Va. Code Ann. § 18.2-67.1; or
c. Object sexual penetration with a child under 13 in violation of Va. Code Ann. § 18.2-67.2;.or

4. A conviction for a crime of moral turpitude.

I understand that a materially false statement regarding this certification is a Class 1 misdemeanor and that
conviction of such misdemeanor shall result in the revocation of this Contract and of any related license that I may 
hold. I declare under penalty of perjury that the foregoing statements are true and correct. 

This form must be completed by an authorized official for any organization contracting to provide services under a 
contract with the Arlington Public Schools or any of its schools or departments, or 

any subcontractor under such contractor. 

Amplify Education, Inc. 
Name of Offeror 

55 Washington Street, Suite 800 

Telephone 

Signature 

LaShon Ormond 
SVP & GM, K-12 Humanities 
Name and Title (please type or print) 

Brooklyn, NY 11201 Address of Offeror 
Date 

2/24/2022 

(800) 823-1969
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Attachment D 
Non-Disclosure and Data Security Agreement 

The undersigned, an authorized agent of the Contractor and on behalf of  Am plify E ducation, 
Inc .  (Contractor) hereby agree that the Contractor will hold Arlington Public Schools (APS) 
provided information, documents, data, images, records and the like (hereafter “Information”) confidential and 
secure and to protect it against loss, misuse, alteration, destruction or disclosure. This includes but is not limited 
to the Information of the APS, its employees, contractors, residents, clients, patients, taxpayers and property as 
well as Information that the APS shares with Contractor for testing, support, conversion or other services provided 
under APS (the “Work” or “APS Contract” as applicable) or which may be accessed through other APS owned or 
controlled databases (all of the above collectively referred to herein as “Information” or “APS Information”). 

In addition to the Data Security obligations set in the APS Contract, the Contractor agrees that it will maintain the 
privacy and security of the APS Information, control and limit internal access and authorization for access to such 
Information and not divulge or allow or facilitate access to APS Information for any purpose or by anyone unless 
expressly authorized. This includes but is not limited to Information that in any manner describes, locates or indexes 
anything about an individual including, but not limited to, his/her (hereinafter “his”) Personal Health Information, 
treatment, disability , services eligibility, services provided, investigations, real or personal property holdings, and 
his education, financial transactions, medical history, ancestry, religion, political ideology, criminal or employment 
record, social security number, tax status or payments, date of birth, address, phone number or that affords a basis 
of inferring personal characteristics, such as finger and voice prints, photographs, or things done by or to such 
individual, and the record of his presence, registration, or membership in an organization or activity, or admission 
to an institution (also collectively referred to herein as “Information” or “APS Information”). 

Contractor also agree that it will not directly or indirectly use or facilitate the use or dissemination of Information 
(whether intentionally or by inadvertence, negligence or omission verbally, electronically, through paper 
transmission or otherwise) for any purpose other than that directly associated with its work under the Work. 
Contractor acknowledges that any unauthorized use, dissemination or disclosure of Information is prohibited and 
may also constitute a violation of Virginia or federal laws, subjecting it or its employees to civil and/or criminal 
penalties. 

The Contractor agrees that it will not divulge or otherwise facilitate the disclosure, dissemination or access to or by 
any unauthorized person, for any purpose, of any Information obtained directly, or indirectly, as a result of its work 
on the Work. Contractor shall coordinate closely with the APS Project Officer to ensure that its authorization to its 
employees or approved subcontractors is appropriate, tightly controlled and that such person/s also maintain the 
security and privacy of Information and the integrity of APS networked resources. 

Contractor agrees to take strict security measures to ensure that Information is kept secure, properly stored, that if 
stored that it is encrypted as appropriate, stored in accordance with industry best practices and otherwise protected 
from retrieval or access by unauthorized persons or unauthorized purpose. Any device or media on which 
Information is stored, even temporarily, will have strict security and access control. Any Information that is 
accessible will not leave the Contractor’s work site or the APS’ physical facility, if working onsite, without written 
authorization of the APS Project Officer. If remote access or other media storage is authorized, Contractor is 
responsible for the security of such storage device or paper files. 
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Contractor will ensure that any laptops, PDAs, netbooks, tablets, thumb drives or other media storage devices, as 
approved by the APS, and connected to the APS network are secure and free of all computer viruses or running the 
latest version of an industry standard virus protection program. Contractor will ensure that all passwords used by 
its employees or subcontractors are robust, protected and not shared. No Information may be downloaded expect 
as agreed to by the parties and then only onto an APS approved device. Downloading onto a personally owned 
device is prohibited. Contractor agrees that it will notify the APS Project Officer immediately upon discovery, 
becoming aware or suspicious of any unauthorized disclosure of Information, security breach, hacking or other 
breach of this Non-Disclosure and Data Security Agreement, the APS Contract, APS policy, Contractor’s security 
policies, or any other breach of Work protocols. The Contractor will fully cooperate with the APS to regain 
possession of any Information and to prevent its further disclosure, use or dissemination. The Contractor also 
agrees, if requested, to promptly notify others of a suspected or actual breach. 

Contractor agrees that all duties and obligations enumerated in this Non-Disclosure and Data Security Agreement 
also extend to its employees, agents or subcontractors who are given access to APS Information. Breach of any of 
the above conditions by Contractor’s employees, agents or subcontractors shall be treated as a breach by 
Contractor. Contractor agrees that it shall take all reasonable measures to ensure its employees, agents and 
subcontractors are aware of and abide by the terms and conditions of this Non-Disclosure and Data Security 
Agreement and related data security provisions in the APS Contract. 

It is the intent of this Non-Disclosure and Data Security Agreement to ensure that the Contractor has the highest 
level of administrative safeguards, disaster recovery and best practices are in place to ensure confidentiality, 
protection, privacy and security of APS Information and APS networked resources and to ensure compliance with 
all applicable local, state and federal law or regulatory requirements. Therefore, to the extent that this Non- 
Disclosure and Data Security Agreement conflicts with the APS Contract or with any applicable local, state, or federal 
law, regulation or provision, the more stringent APS Contract requirement, law, regulation or provision shall control. 

At the conclusion of the Work, Contractor agrees to return all APS Information to the APS Project Officer. These 
obligations remain in full force and effect throughout the Work and shall survive any termination of the APS 
Contract. 

Authorized Signature:

Printed Name and Title: LaShon Ormond SVP & GM, K-12 Humanities 

Date: 2/24/2022 
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Attachment E 
Student Data Usage and Privacy Agreement 

This Student Data Usage and Privacy Agreement (“SDUPA”) dated is between Arlington 
Public Schools, located at 2110 Washington Boulevard, Arlington, VA 22204 (“APS” or 
“Customer”) and Amplify Education, Inc. located at 55 Washington Street, Suite 800, Brooklyn 
NY,11201("Provider")’ hereinafter individually a “Party” and collectively “the Parties”, APS and Provider 
mutually agree to the terms of this SDUPA whereby APS will provide the following Data to Provider for the 
Approved Purposes only. 

The Parties hereby agree as follows: 

1.0 Definitions 1.1. “Agreement” or “Agreements” shall mean any contract or contracts between APS and the 
Provider for the provision of any Authorized Services. 
1.2 “Approved Purposes” shall mean the use of Data by the Provider for the purposes of providing services 

authorized by APS in Agreements entered into between APS and the Provider (“Authorized Services”) 
during the term of the SDUPA., and for no other purpose. 

1.3 “Data” shall include all Personally Identifiable Information (PII), Education Records as defined by the 
Family Educational Rights and Privacy Act (“FERPA”), and other non-public information relating 
directly to APS students. Data include, but are not limited to, student data, metadata, forms, logs, 
cookies, tracking pixels, and user content. 

1.4 “Subcontractors” shall include Provider subcontractors, subcontractors of Providers subcontractors, their 
subcontractors, and all successor entities. 

2 Security Controls 
2.1 Provider will store and process Data in accordance with commercially reasonable practices. This includes 

appropriate administrative, physical, and technical safeguards to secure Data from unauthorized access, 
disclosure, and use. 

2.2 Provider will conduct periodic risk assessments and remediate any identified security vulnerabilities in a 
timely manner. 

2.3 Provider will also have a written incident response plan, to include immediate (within one (1) business 
day) notification of APS in the event of a security or privacy incident involving Data. Provider agrees to 
share its incident response plan upon request. 

3 Access and Control 
3.1 Any Data held by Provider will be made available to APS upon request by APS. 
3.2 All Data must remain under the direct control of APS to the extent required by FERPA. Where Data is in 

possession of Provider, APS may direct Provider to take certain actions with regards to the Data, in 
conformity with the SDUPA and applicable law. 

3.3 Parents and eligible students must be able to access the Data upon request. This request shall occur through 
APS to ensure only authorized individuals have access to the Data. 

3.4 Provider shall use Data solely as necessary to perform Authorized Services. Provider may not access, 
collect, store, process, or use Data for any reason other than as necessary to provide the Authorized 
Services. 

4 Marketing and Advertising 
4.1 Provider may not use any Data to advertise or market to students or their parents. 
4.2 Provider may not use Data to target individual students with directed advertisements and may never 

directly collect personal information from students under the age of 13. 

5 Collection and use of Data 
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5.1 Solely for purposes of this SDUPA with respect to Data, Provider is deemed a ‘School Official’ within the 
meaning of that term as defined in 20 USC §1232g et seq., with a legitimate educational interest to the 
Data performing services and providing functions which would otherwise be performed by APS staff, for 
the sole purpose of providing Authorized Services. 
5.1.1 No relationship of employer and employee is created by this SDUPA or any Agreement. 

Provider its sub-contractors, and its employees shall not be employees of APS and shall not have 
any claim under this SDUPA or any Agreement or otherwise against APS for vacation pay, sick 
leave, retirement benefits, social security contribution, worker’s compensation, disability or 
unemployment insurance benefits or any other employee benefit of any kind. Provider shall not 
be the agent of APS, nor shall Provider make any representation to the contrary to any third 
parties. 

5.2 Provider may not sell Data or disclose Data to third parties except under provision 5.4. 
5.3 Provider will collect and use Data only for the purpose of fulfilling its duties and providing Authorized 

Services under any Agreement and for improving Authorized Services under such Agreement. 
5.4 APS understands that Provider may rely on one or more Subcontractors to perform Authorized Services 

under an Agreement. Provider shall share the names of these Subcontractors, including sub- 
subcontractors, with APS upon request. If Provider intends to provide any Data which was received 
from, or created for APS, to a Subcontractor, then Provider shall require such Subcontractor and sub- 
subcontractor to countersign this SDUPA. APS reserves the right to reject any Subcontractor if, in its 
sole discretion, APS determines that such subcontractor or sub-subcontractor is unsuitable for 
performance of the SDUPA. Provider acknowledges and agrees that the Provider’s obligations under this 
SDUPA shall not be assigned to any other person or entity without the prior written consent of APS, 
which APS shall be under no obligation to grant. Provider shall include in all subcontracts, and require 
that its subcontractors include in all sub-subcontracts, acknowledgement and agreement that the 
subcontractor and sub-subcontractor are bound by the terms of this SDUPA, and if so requested by APS, 
will execute a separate SDUPA as a condition of acceptance by APS as a subcontractor or sub- 
subcontractor. 

6 Data Transfer or Destruction 
6.1 Provider will ensure that all Data in its possession and in the possession of any Subcontractors, or agents 

to which the Provider may have transferred Data, are destroyed or transferred to APS under the direction 
of APS when the Data are no longer needed to provide Authorized Services, at the request of APS within 
one (1) month, or as agreed upon between the Parties. Where there is a conflict between applicable law 
and this SDUPA, the applicable law will prevail. 

7 Rights and License in and to use Data 
7.1 Parties agree that all rights, including all intellectual property rights, shall remain the exclusive property 

of APS and Provider has a limited, nonexclusive license solely for the purpose of performing its 
obligations. 

7.2 This SDUPA shall not be construed to give the Provider any rights, implied or otherwise, to Data, content, 
or intellectual property, except as expressly stated in this SDUPA to provide Approves Services. This 
includes the right to sell or trade Data. 

8 Data De-Identification 
8.1 Provider may use de-identified Data for product development, research, or other purposes. De-identified 

Data will have all direct and indirect personal identifiers removed. This includes, but is not limited to, 
name, ID numbers, date of birth, demographic information, location information, and school ID. 

8.2 Provider agrees not to attempt to re-identify de-identified Data and not to transfer de-identified Data to 
any third party unless that third party agrees not to attempt re-identification. 

8.3 De-identified data may be used to improve the Provider’s products or services but may not be provided to 
third parties or sold. 

9 Data Mining 
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9.1 Provider is prohibited from mining Data for any purposes except as expressly authorized by APS in any 
Agreement or in this SDUPA. Data mining or scanning of user content for the purpose of advertising or 
marketing to students or their parents is prohibited. 

10 Modification of Terms of Service 
10.1 During the term of the SDUPA, Provider will not materially change its methods for the collection, 

use, and sharing of Data, including its storage and destruction protocols, without advance notice to and 
consent from APS. 

11 Precedence Over Agreements 
11.1 Unless this SDUPA is specifically amended, in the event of a discrepancy between this SDUPA 

language and the terms and conditions of any Agreements between APS and the Provider relating to Data, 
the SDUPA language shall take precedence. 

ACCEPTED AND AGREED: 
Amplify Education, Inc. 

By: 

ARLINGTON PUBLIC SCHOOLS 

By:  

Printed Name:  
LaShon Ormond 

Title: SVP & GM, K-12 Humanities 

Date: 2/24/2022

Printed Name: 

Title: 

Date: 
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Attachment F 
Contract Terms and Conditions 

1. Standard of Care
In the performance or furnishing of services hereunder, the Contractor and all its agents, shall exercise the highest
degree of skill and care normally accepted as practices and procedures by members of the same profession for
provision of the Work.

2. Responsibility of the Contractor
The Contractor shall be responsible for the quality, technical accuracy, and the coordination of all deliverables
and other services furnished by the Contractor under this Contract. The Contractor shall, without additional
compensation, correct, or revise any errors or deficiencies that significantly affect the production environment,
as determined by the Project Officer, which are discovered within a period of Sixty (60) calendar days after the
Resources are introduced into the curriculum.

3. Responsibility for Claims and Liabilities
APS’ review, approval, or acceptance of, or payment for, any services or deliverables required under this
Contract shall not be construed to operate as a waiver by APS of any rights or of any cause of action arising out
of the Contract. The Contractor shall be liable to APS for the accuracy and competency of deliverables, plans,
specifications, or other documents for a period of Sixty (60) calendar days after the Resources are introduced
into the curriculum.

4. Payment
Contractor will be paid upon acceptance of the submission of a complete invoice satisfactory to the Project Officer
which meets the requirements of this section and other applicable provisions of the Contract. APS will pay the
Contractor within thirty (30) calendar days after the date of receipt of a correct (as determined by the Project
Officer) invoice approved by the APS Project Officer. The number of the issued APS Purchase Order shall appear
on all invoices.

5. Project Officer
The performance of the Contractor is subject to the review and approval of the APS Project Officer (“Project
Officer”) who shall be appointed by the Director of the Arlington APS department requesting the Work under
this Contract. However, it shall be the responsibility of the Contractor to manage the details of the execution
and performance of its work under the Contract Documents.

6. Adjustments for Change in Scope
APS may order changes in the Work within the general scope of the Work consisting of additions, deletions or
other revisions. No claim may be made by the Contractor that the scope of the Work or of the Contractor's
services has been changed requiring adjustments to the amount of compensation due the Contractor unless such
adjustments have been made by a written amendment to the Contract signed by APS and the Contractor. If the
Contractor believes that any particular work is not within the scope of the Work or is a material change or
otherwise will call for more compensation to the Contractor, the Contractor must immediately notify the Project
Officer after the change or event occurs and within ten (10) calendar days thereafter must provide written notice
to the Project Officer. The Contractor’s notice must provide to the Project Officer the amount of additional
compensation claimed, together with the basis therefore and supportive documentation for the amount. The
Contractor will not be compensated for performing any work unless a Proposal complying with this subSection
has been submitted in the time specified above and a written amendment has been signed by APS and the
Contractor and an APS Purchase Order is issued covering the cost of the services to be provided under the
amendment.

7. Additional Services
Contract Terms and Conditions 
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The Contractor shall not be compensated for any goods or services provided except those included in the 
Contract Documents and included in the Contract Amount unless those goods or services are covered by a 
written amendment to this Contract signed by APS and the Contractor and an APS purchase order is issued 
covering the expected cost of such services. 

APS may determine the need for additional work by the Contractor. Upon a request from APS, the Contractor 
shall prepare a cost Proposal for any such work. No Additional Services shall be performed unless a written 
amendment to this Contract has been executed by both parties. 

8. Reimbursable Expenses 
All expenses shall be included in the firm fixed price for provision of the Work for APS. APS shall not approve 
any request for reimbursement of travel-related expenses submitted by the Contractor. 

9. Reimbursable Travel-Related Expenses 
All travel-related expenses shall be included in the firm fixed price for provision of the Work for APS. APS shall 
not approve any request for reimbursement of travel-related expenses submitted by the Contractor. 

Non-reimbursable Expenses: The following expenses are not allowable for reimbursement and should not be 
included in firm fixed price: 

1. Alcoholic beverages 
2. Personal phone calls 
3. Self-entertainment activities (i.e. pay TV, movies, night clubs, health clubs, theaters, bowling) 
4. Personal expenses (i.e. laundry, valet, haircuts) 
5. Personal travel insurance (i.e. life, medical, or property insurance) for air fare or rental cars. 
6. Auto repairs, maintenance and insurance costs for personal vehicles 
7. Travel expenses incurred to obtain or maintain training and/or certificates that are not associated with an 

employee's job requirements. 

10. Payment of Subcontractors*
The Contractor is obligated to take one of the two following actions within seven (7) calendar days after receipt 
of amounts paid to the Contractor by APS for work performed by any subcontractor under this Contract: 

a. Pay the subcontractor for the proportionate share of the total payment received from APS attributable to 
the work performed by the subcontractor under this Contract; or 

b. Notify APS and the subcontractor, in writing, of the Contractor's intention to withhold all or a part of 
the subcontractor's payment with the reason for nonpayment. 

The Contractor is obligated to pay interest to the subcontractor on all amounts owed by the Contractor that 
remain unpaid after seven (7) calendar days following receipt by the Contractor of payment from APS for work 
performed by the subcontractor under this Contract, except for amounts withheld as allowed in b., above. Unless 
otherwise provided under the terms of this Contract, interest shall accrue at the rate of one percent (1%) per 
month. 

 
The Contractor shall include in each of its subcontracts a provision requiring each subcontractor to include or 
otherwise be subject to the same payment and interest requirements with respect to each lower-tier subcontractor. 

The Contractor's obligation to pay an interest charge to a subcontractor pursuant to the above provisions may 
not be construed to be an obligation of APS. A Contract modification may not be made for the purpose of 
providing reimbursement for such interest charge. A cost reimbursement claim may not include any amount for 
reimbursement for such interest charge. 

11. Non-Appropriation* 
Contract Terms and Conditions 
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All funds for payments by APS under this Contract are subject to the availability of an annual appropriation for 
this purpose by Arlington County School Board (School Board). In the event of non-appropriation of funds by 
the School Board for the goods or services provided under this Contract, or substitutes for such goods or services 
which are as advanced or more advanced in their technology, APS will terminate the Contract, without 
termination charge or other liability to APS, on the last day of the then current fiscal year or when the 
appropriation made for the then current year for the services covered by this Contract is spent, whichever event 
occurs first. If funds are not appropriated at any time for the continuation of this Contract, cancellation will be 
accepted by the Contractor on thirty (30) calendar days prior written notice, but failure to give such notice shall 
be of no effect and APS shall not be obligated under this Contract beyond the date of termination specified in 
APS’s written notice. 

12. APS Purchase Order Requirement*
APS purchases are authorized only if an APS Purchase Order is issued in advance of the transaction, indicating
that the ordering school or department has sufficient funds available to pay for the purchase. Such a Purchase
Order is to be provided to the Contractor by the order agency. APS will not be liable for payment for any
purchases made by its employees without appropriate purchase authorization issued by APS Procurement Agent.
Contractors providing goods or services without a signed APS Purchase Order do so at their own risk and
expense.

13. Replacement or Augmentation of Key Personnel and Subcontractors
The key personnel and subcontractors submitted by the Contractor in its Proposal and thereafter accepted by APS
are considered essential to the Contractor’s qualifications. The Contractor may not replace, substitute or augment
any key personnel or subcontractor without prior written approval of APS. A request to replace or substitute any
key personnel or subcontractor for any reason, shall be provided to the APS Project Officer at least fifteen (15)
calendar days in advance of such proposed replacement or substitution and the request shall contain sufficient
justification, including identification of the proposed replacement or substitute and their qualifications, in
sufficient detail to permit evaluation by APS.

Additionally, the Contractor shall not remove or replace the approved Project Manager without written approval
of APS. In cases of the approved Project Manager’s prolonged illness or other extended leave of absence,
Contractor shall provide an interim Project Manager whose continued work on the Work shall be subject to
approval by APS.

In the event of the Project Manager’s resignation or termination from the Contractor’s employment, the
Contractor shall replace the Project Manager with an individual with similar qualifications and experience and
only with APS’ prior written approval.

14. Project Staff
APS has the right of reasonable rejection and approval of staff or subcontractors assigned to the Work by the
Contractor. If APS reasonably rejects staff or subcontractors, the Contractor must provide replacement staff or
subcontractors satisfactory to APS in a timely manner and at no additional cost to APS. The day-to-day
supervision and control of the Contractor's employees, and employees of any of its subcontractors, shall be the
sole responsibility of the Contractor.

15. Supervision by Contractor
The Contractor shall at all times enforce strict discipline and good order among the workers performing under
this Contract and shall only employ on the Work persons reasonably proficient in the work assigned.

16. Employment Discrimination by Contractor Prohibited*
During the performance of this Contract, the Contractor agrees as follows:

A. The Contractor will not discriminate against any employee or applicant for employment because of race,
religion, color, sex, national origin, age, disability or any other basis prohibited by state law related to
discrimination in employment except where there is a bona fide occupational qualification reasonably

Contract Terms and Conditions 
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necessary to the normal operation of the Contractor. The Contractor agrees to post in conspicuous places, 
available to employees and applicants for employment, notices setting forth the provisions of this 
nondiscrimination clause.

B. The Contractor, in all solicitations or advertisements for employees placed by or on behalf of the Contractor,
will state that such Contractor is an Equal Opportunity Employer.

C. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be
deemed sufficient for the purpose of meeting the requirements of this section.

D. The Contractor will comply with the provisions of the Americans with Disabilities Act of 1990 which prohibits
discrimination against individuals with disabilities in employment and mandates their full participation in both
publicly and privately provided services and activities.

E. The Contractor will include the provisions of the foregoing subsections in every subcontract or purchase order
of over $10,000, so that the provisions will be binding upon each subcontract or vendor.

21. Employment of Unauthorized Aliens Prohibited*
In accordance with §2.2-4311.1 of the Virginia Code, the Contractor acknowledges that it does not, and shall not
during the performance of this Contract for goods and/or services in the Commonwealth, knowingly employ an
unauthorized alien as defined in the federal Immigration Reform and Control Act of 1986.

22. Drug-Free Workplace to be Maintained by Contractor*
During the performance of the Work pursuant to this Contract, the Contractor agrees to (i) provide a drug-free
workplace for the Contractor's employees; (ii) post in conspicuous places, available to employees and applicants 
for employment, a statement notifying employees that the unlawful manufacture, sale, distribution, dispensation, 
possession, or use of a controlled substance or marijuana is prohibited in the Contractor's workplace and 
specifying the actions that will be taken against employees for violations of such prohibition; (iii) state in all 
solicitations or advertisements for employees placed by or on behalf of the Contractor that the Contractor 
maintains a drug-free workplace; and (iv) include the provisions of the foregoing clauses in every subcontract 
or purchase order of over $10,000, so that the provisions will be binding upon each subcontractor or vendor. 

For the purposes of this section, "drug-free workplace" means a site for the performance of work done in 
connection with a specific contract awarded to a Contractor by APS in accordance with the Procurement 
Resolution, the employees of which Contractor are prohibited from engaging in the unlawful manufacture, sale, 
distribution, dispensation, possession or use of any controlled substance or marijuana during the performance of 
the contract. 

23. Termination for Cause, Including Breach and Default; Cure
The Contract shall remain in force for the Initial Contract Term or any Renewal Contract Term(s) and until APS
determines that all of the following requirements and conditions have been satisfactorily met: APS has accepted
the Work, and thereafter until the Contractor has met all requirements and conditions relating to the Work under
the Contract Documents, including warranty and guarantee periods. However, APS shall have the right to
terminate this Contract sooner if the Contractor is in breach or default or has failed to perform satisfactorily the
Work required, as determined by APS in its discretion.

If APS determines that the Contractor has failed to perform satisfactorily, then APS will give the Contractor
written notice of such failure(s) and the opportunity to cure such failure(s) within at least fifteen (15) days before
termination of the Contract takes effect (“Cure Period”). If the Contractor fails to cure within the Cure Period or
as otherwise specified in the notice, the Contract may be terminated for the Contractor’s failure to provide
satisfactory Contract performance. Upon such termination, the Contractor may apply for compensation for
Contract services satisfactorily performed by the Contractor, allocable to the Contract and accepted by APS prior
to such termination unless otherwise barred by the Contract (“Termination Costs”). In order to be considered,
such request for Termination Costs, with all supporting documentation, must be submitted to APS Project Officer
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within fifteen (15) calendar days after the expiration of the Cure Period. APS may accept or reject, in whole or 
in part, the application for Termination Costs and notify the Contractor of same within a reasonable time 
thereafter. 

If APS terminates the Contract for default or breach of any Contract provision or condition, then the termination 
shall be immediate after notice from APS to the Contractor (unless APS in its discretion provides for an 
opportunity to cure) and the Contractor shall not be permitted to seek Termination Costs. 

Upon any termination pursuant to this section, the Contractor shall be liable to APS for all costs incurred by 
APS after the effective date of termination, including costs required to be expended by APS to complete the 
Work covered by the Contract, including costs of delay in completing the Work or the cost of repairing or 
correcting any unsatisfactory or non-compliant work performed or provided by the Contractor or its 
subcontractors. Such costs shall be either deducted from any amount due the Contractor or shall be promptly 
paid by the Contractor to APS upon demand by APS. Additionally, and notwithstanding any provision in this 
Contract to the contrary, the Contactor is liable to APS, and APS shall be entitled to recover, all damages to 
which APS is entitled by this Contract or by law, including, and without limitation, direct damages, indirect 
damages, consequential damages, delay damages, replacement costs, refund of all sums paid by APS to the 
Contractor under the Contract and all attorney fees and costs incurred by APS to enforce any provision of this 
Contract. 

Except as otherwise directed by APS in the notice, the Contractor shall stop work on the date of receipt of notice 
of the termination or other date specified in the notice, place no further orders or subcontracts for materials, 
services, or facilities except as are necessary for the completion of such portion of the Work not terminated, and 
terminate all vendors and subcontracts and settle all outstanding liabilities and claims. Any purchases after the 
date of termination contained in the notice shall be the sole responsibility of the Contractor. 

In the event any termination for cause, default, or breach shall be found to be improper or invalid by any court 
of competent jurisdiction then such termination shall be deemed to have been a termination for convenience. 

24. Termination for the Convenience of APS
The performance of work under this Contract may be terminated by the Procurement Agent in whole or in part
whenever the Procurement Agent shall determine that such termination is in APS' best interest. Any such
termination shall be affected by the delivery to the Contractor of a written notice of termination at least fifteen
(15) calendar days before the date of termination, specifying the extent to which performance of the Work under
this Contract is terminated and the date upon which such termination becomes effective. The Contractor will be
entitled to receive compensation for all Contract services satisfactorily performed by the Contractor and allocable
to the Contract and accepted by APS prior to such termination and any other termination costs as negotiated by
the parties, but no amount shall be allowed for anticipatory profits.

After receipt of a notice of termination and except as otherwise directed, the Contractor shall stop all work on the 
date of receipt of the notice of termination or other date specified in the notice; place no further orders or 
subcontracts for materials, services or facilities except as are necessary for the completion of such portion of the 
work not terminated; immediately transfer all documentation and paperwork for terminated work to APS; and 
terminate all vendors and subcontracts and settle all outstanding liabilities and claims. 

25. Indemnification* (Note: Virginia does not permit the indemnification of others; cross indemnity provisions are
not acceptable). The Contractor covenants for itself, its employees, and subcontractor to save, defend, hold
harmless, and indemnify APS, and all of their elected and appointed officials, officers, current and former
employees, agents, departments, agencies, boards, and commissions (collectively the "APS" for purposes of this
section) from and against any and all claims made by third parties or by APS for any and all losses, damages,
injuries, fines, penalties, costs (including court costs and attorney's fees), charges, liability, demands or
exposure, however caused, resulting from, arising out of, or in any way connected with the Contractor's acts or
omissions or errors in performance or nonperformance of its work called for by the Contract Documents,
whether such act or omission or error is attributable to Contractor, subcontractor, any material supplier, or
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anyone directly or indirectly employed by them, called for by the Contract Documents. This duty to save, 
defend, hold harmless and indemnify shall survive the termination of this Contract. 

If any action or proceeding relating to the indemnification required by this section is brought against APS, then 
upon written notice from APS to the Contractor, Contractor shall at Contractor’s expense, resist or defend such 
action or proceeding by counsel. Contractor shall notify APS in advance of its selection of counsel prior to 
engaging counsel, but no approval of counsel shall be required where the cause of action is resisted or 
defended by counsel of any insurance carrier obligated to resist or defend same. 

If, after Notice by APS, the Contractor fails or refuses to save, defend, hold harmless and/or indemnify APS, 
the Contractor shall be liable for and reimburse APS for any and all expenses, including but not limited to, 
reasonable attorney’s fees incurred and settlements or payments made. The Contractor shall pay such expenses 
upon demand by APS and failure to do so may result in such amounts being withheld from any amounts due to 
Contractor under this Contract.

Contractor understands and agrees that it is Contractor’s responsibility to provide indemnification to 
APS pursuant to this section. The provision of insurance, while anticipated to provide a funding source 
for this indemnification, is in addition to any indemnification requirements and the failure of Contractor’s 
insurance to fully fund any indemnification shall not relieve the Contractor of any obligation 
assumed under this indemnification. 

26. Intellectual Property Indemnification*
The Contractor warrants and guarantees that no intellectual property rights (including, but not limited to,
copyright, patent, mask rights and trademark) of third parties are infringed or in any manner involved in or related
to the services provided hereunder.

The Contractor further covenants for itself, its employees, and subcontractors to save, defend, hold harmless, and
indemnify APS, and all of its officers, officials, departments, agencies, agents, and employees from and against
any and all claims, losses, damages, injuries, fines, penalties, costs (including court costs and attorney's fees),
charges, liability, or exposure, however caused, for or on account of any trademark, copyright, patented or
unpatented invention, process, or article manufactured or used in the performance of this Contract, including its
use by APS. If the Contractor, or any of its employees or subcontractors, uses any design, device, work, or
materials covered by letters patent or copyright, it is mutually agreed and understood, without exception, that the
Contract Amount includes all royalties, licensing fees, and any other costs arising from the use of such design,
device, work, or materials in any way involved with the Work. This duty to save, defend, hold harmless and
indemnify shall survive the termination of this Contract. If, after Notice by APS, the Contractor fails or refuses
to fulfill its obligations contained in this section, the Contractor shall be liable for and reimburse APS for any and
all expenses, including but not limited to, reasonable attorney’s fees incurred and any settlements or payments
made. The Contractor shall pay such expenses upon demand by APS and failure to do so may result in such
amounts being withheld from any amounts due to Contractor under this Contract.

27. Copyright
The Contractor hereby irrevocably transfers, assigns, sets over and conveys to APS all right, title and interest,
including the sole exclusive and complete copyright interest, in any and all copyrightable works created pursuant
to this Contract. The Contractor further agrees to execute such documents as APS may request to affect such
transfer or assignment.

Further, the Contractor agrees that the rights granted to APS by this subsSection are irrevocable. Notwithstanding
anything else in this Contract, the Contractor's remedy in the event of termination of or dispute over the terms of
this Contract shall not include any right to rescind, terminate or otherwise revoke or invalidate in any way the
rights conferred pursuant to the provisions of this subSection. Similarly, no termination of this Contract shall
have the effect of rescinding, terminating or otherwise invalidating the rights acquired pursuant to the provisions
of this "Copyright" subSection.
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The use of subcontractors or third parties in developing or creating input into any copyrightable materials 
produced as a part of this Contract is prohibited unless APS approves the use of such subcontractors or third 
parties in advance and such subcontractors or third parties agree to include the provisions of this subSection as 
part of any contract they enter into with the Contractor for work related to work pursuant to this Contract. 

28. Ownership and Return of Records 
This Contract confers no ownership rights to the Contractor nor any rights or interests to use or disclose APS’ 
data or inputs. 

The Contractor agrees that all drawings, specifications, blueprints, data, information, findings, memoranda, 
correspondence, documents or records of any type, whether written or oral or electronic, and all documents 
generated by the Contractor or its subcontractors as a result of APS' request for services under this Contract, are 
the exclusive property of APS ("Record" or "Records"), and all such Records shall be provided to and/or returned 
to APS upon completion, termination, or cancellation of this Contract. The Contractor shall not use, willingly 
allow, or cause such materials to be used for any other purpose other than performance of all obligations under 
the Contract without the written consent of APS. Additionally, the Contractor agrees that the Records are 
confidential records and neither the Records nor their contents shall be released by the Contractor, its 
subcontractors, or other third parties; nor shall their contents be disclosed to any person other than the Project 
Officer or his or her designee. The Contractor agrees that all oral or written inquiries from any person or entity 
regarding the status of any Record generated as a result of the existence of this Contract shall be referred to the 
Project Officer or his or her designee for response. At APS' request, the Contractor shall deliver all Records to 
the Project Officer, including "hard copies" of computer records, and at APS's request, shall destroy all computer 
records created as a result of APS' request for services pursuant to this Contract. 

The Contractor agrees to include the provisions of this section as part of any contract or agreement the Contractor 
enters into with subcontractors or other third parties for work related to work pursuant to this Contract. No 
termination of this Contract shall have the effect of rescinding, terminating or otherwise invalidating this section 
of the Contract. 

29. Confidential Information 
The Contractor, and its employees, agents, and subcontractors, hereby agree to hold as confidential all APS 
information obtained as a results of its Work under this Contract. Confidential information includes, but is not 
limited to, nonpublic personal information, personally identifiable health information, social security numbers, 
proprietary systems, addresses, dates of birth, other contact information or medical information about a person’s, 
information pertaining to products, operations, systems, customers, prospective customers, techniques, intentions, 
processes, plans, expertise and any information entrusted to any affiliate of the parties. The Contractor shall take 
reasonable measures to ensure that all of its employees, agents, and subcontractors are informed of, and abide by, 
this requirement. 

All student data is considered to be confidential under any resulting Contract as well as under the Family 
Educational Rights and Privacy Act (“FERPA”), 20 U.S.C. §1232g et seq., and any other federal or state statutes 
or regulations pertaining to student records, and will only be released in accordance with the applicable laws and 
regulations. Student data shall include all metadata, forms, logs, cookies, tracking pixels, user content, and 
Personally Identifiable Information (PII), Education Records as defined by the Family Educational Rights and 
Privacy Act (“FERPA”), and other non-public information relating directly to APS students. All student data 
received by the Contractor shall be maintained by the Contractor in a secure location, in accordance with the 
Student Data Usage and Privacy Agreement. 

The Contactor also agrees that it will not directly or indirectly use or facilitate the use or dissemination of student 
data (whether intentionally or by inadvertence, negligence or omission verbally electronically, through paper 
transmission or otherwise), for any purpose other than that directly associated with its officially assigned duties 
pursuant to any resulting Contract. Contractor is aware that unauthorized use or disclosure of student data is 
prohibited and, in addition, may also constitute a violation of Virginia law (e. g. the Government Data Collection 
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and Dissemination Practice Act, formerly called the Privacy Protection Act, VA Code §2.2-3800 et seq., and the 
Secrecy of Information Act, VA Code §58.1-3, which may be punishable by a jail sentence of up to six (6) months 
and/or a fine of up to $1,000,000.). 

30. HIPAA Compliance
The Contractor shall comply with all applicable legislative and regulatory requirements of the Health Insurance
Portability and Accountability Act of 1996, as amended (“HIPAA”). Pursuant to 45 C. F. R. §164.502(e) and
§164.504(e), the Contractor shall be designated a Business Associate pursuant and will be required to execute an
APS Business Associate Agreement. If Contractor engages a subcontractor or subcontractors in the performance
of the Scope of Work under any resulting Contract, the Contractor shall enter into an agreement with each of its
subcontractors pursuant to 45 C. F. R. §164.3082(b) and the Health Information Technology for Economic and
Clinic Health (HITECH) Act §13401 that is appropriate and sufficient to require each subcontractor to protect
the Protected Health Information (PHI) to the same extent required of Contractor under APS’s Business Associate
Agreement and in a form approved by APS. HITECH defines PHI as individually identifiable and maintained
by a covered health care provider, health plan, or health care clearinghouse. See 45 C.F.R 160.103 and 164.501.
The Contractor shall ensure that its subcontractors notify the Contractor, immediately, of any breaches in security
regarding the PHI.

The Contractor takes full responsibility for any failure to execute the appropriate agreements with its 
subcontractors to comply with the existing and or future regulations of HIPAA and/or HITECH, and shall 
indemnify APS in accordance with the Indemnification clause in this section. 

31. Data Security
The Contractor agrees that it shall hold all APS data obtained or accessed as a result of its work under this Contract
confidential in accordance with the Nondisclosure and Data Security Agreement attached hereto. If individual
employees or subcontractors of the Contractor are performing work under this Contract on APS-owned property,
then such individual employees or subcontractors shall be required to sign a separate Nondisclosure and Data
Security Agreement, which shall be incorporated by reference into this Contract, prior to performing any work
or being allowed access to APS data.

The Contractor shall hold APS Information in the strictest confidence and comply with all applicable APS security
and network resources policies as well as all local, state and federal laws or regulatory requirements concerning
data privacy and security. The Contractor shall develop, implement, maintain, continually monitor and use
appropriate administrative, technical and physical security measures to preserve the confidentiality, privacy,
integrity and availability of all electronically maintained or transmitted APS Information received from, created
or maintained on behalf of APS and strictly control access to APS Information. For purposes of this provision,
and as more fully described in this Contract and APS’s Non-Disclosure and Data Security Agreement (NDA),
“APS Information” (also referred to as “APS Data” or “data”) includes, but is not limited to, electronic
information, documents, data, images, and records including, but not limited to, financial records, personally
identifiable information, Personal Health Information (PHI), personnel, educational, voting, registration, tax or
assessment records, information related to public safety, APS networked resources, and APS databases, software
and security measures which is created, maintained, transmitted or accessed to perform the Work under this
Contract.

(a) APS’ Non-Disclosure and Data Security Agreement (NDA). The Contractor shall require that an
authorized Contractor designee, and all key employees, agents or subcontractors working on-site at APS
facilities or otherwise performing non-incidental work under this Contract, sign the NDA (attached as
an Attachment D) prior to performing any work or permitting access to APS networked resources,
application systems or databases under this Contract. A copy of the signed NDAs shall be available to
APS Project Officer upon request.

(b) Use of Data. The Contractor shall ensure that the use, distribution, disclosure or access (”use”) to APS
Information and APS networked resources shall not occur in an unauthorized manner. Use of APS
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Information for other than as specifically outlined in this Contract is strictly prohibited, unless such other 
use is agreed to in writing by the parties. The Contractor will be solely responsible for any unauthorized 
use, reuse, distribution, transmission, manipulation, copying, modification, access or disclosure of APS 
Information and any non-compliance with this Data Security and Protection provision or any NDA. 

(c) Limited Use of Data. The Contractor may use de-identified or aggregate data for purposes allowed
under FERPA and other Applicable Laws, to research, develop and improve educational sites, services
and applications and to demonstrate the effectiveness of the Amplify Products. The Contractor may also
share de-identified data with research partners to help us analyze the information for product
improvement and development purposes.

(d) Data Protection. The Contractor agrees that it will protect APS Information according to standards
established by the National Institute of Standards and Technology, including 201 CMR 17.00, Standards
for the Protection of Personal Information of Residents of the Commonwealth and the Payment Card
Industry Data Security Standard (PCI DSS), as applicable, and no less rigorously than it protects its own
data, proprietary and/or confidential information. The Contractor shall provide to APS a copy of its
data security policy and procedures for securing APS Information and a copy of its disaster recovery
plan/s. The Contractor shall provide, if requested by APS, on an annual basis, results of an internal
Information Security Risk Assessment provided by an outside firm.

(e) Data Sharing. Except as otherwise specifically provided for in this Contract, the Contractor agrees that
it shall not share, disclose, sell or grant access to APS Information to any third party without the express
written authorization of the APS Chief Information Security Officer or designee.

(f) Security Requirements. The Contractor shall maintain the most up to date anti-virus, industry accepted
firewalls and/or other protections on its systems and networking equipment. The Contractor certifies
that all systems and networking equipment that support, interact or store APS Information meet the
above standards and industry best practices for physical, network and system security requirements.
Printers, copiers or fax machines that store APS Data into hard drives must provide data at rest
encryption. Significant deviation from these standards must be approved by the APS Chief Information
Security Officer or designee, the downloading of APS information onto laptops or other portable storage
medium is prohibited without the express written authorization of the APS Chief Information Security
Officer or designee.

(g) Data Protection Upon Conclusion of Contract. Upon termination, cancellation, expiration or other
conclusion of this Contract, the Contractor shall return all APS Information to APS unless APS requests
that such data be destroyed. This provision shall also apply to all APS Information that is in the
possession of subcontractors or agents of the Contractor. The Contractor shall complete such return or
destruction not less than thirty (30) calendar days after the conclusion of this Contract and shall certify
completion of this task, in writing, to APS Project Officer.

(h) Notification of Security Incidents. The Contractor agrees to notify the APS Chief Information Officer
and APS Project Officer within twenty-four (24) hours of the discovery of any unintended access to,
use or disclosure of APS Information.

(i) Subcontractors. To the extent the use of subcontractors is permitted under this Contract, the
requirements of this entire section shall be incorporated into any subcontractor agreement entered into
by the Contractor and any data sharing shall be compliant with these security and protection
requirements and the NDA. In the event of data sharing, subcontractors shall provide to the Contractor
a copy of their data security policy and procedures for securing APS Information and a copy of their
disaster recovery plan/s.

32. Ethics in Public Contracting*
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This Contract incorporates by reference Article 9 of the Procurement Resolution, as well as any state or federal 
law related to ethics, conflicts of interest, or bribery, including by way of illustration and not limitation, the 
Virginia State and Local Government Conflict of Interests Act (Code of Virginia § 2.2-3100 et seq.), the Virginia 
Governmental Frauds Act (Code of Virginia § 18.2-498.1 et seq., and Articles 2 and 3 of Chapter 10 of Title 18.2 
of the Code of Virginia, as amended (§ 18.2-438 et seq.). The Contractor certifies that its offer is made without 
collusion or fraud and that it has not offered or received any kickbacks or inducements from any other Offeror, 
supplier, manufacturer, or subcontractor and that it has not conferred on any public employee having official 
responsibility for this purchase any payment, loan, subscription, advance, deposit of money, services, or anything 
of more than nominal value, present or promised unless consideration of substantially equal or greater value was 
exchanged. 

33. APS Employees* 
No employee of APS Schools, Virginia, shall be admitted to any share in any part of this Contract or to any 
benefit that may arise there from which is not available to the general public. 

34. Force Majeure 
The Contractor shall not be held responsible for failure to perform the duties and responsibilities imposed by this 
Contract if such failure is due to fires, riots, rebellions, natural disasters, wars, acts of terrorism, or an act of God 
beyond control of the Contractor, and outside and beyond the scope of the Contractor’s then current, by industry 
standards, disaster plan, that make performance impossible or illegal, unless otherwise specified in the Contract. 

APS shall not be held responsible for failure to perform its duties and responsibilities imposed by the Contract if 
such failure is due to fires, riots, rebellions, natural disasters, wars, acts of terrorism, or an act of God beyond 
control of APS that make performance impossible or illegal, unless otherwise specified in the Contract. The 
period hereinabove specified for the completion of his Work shall be extended by such time as shall be fixed by 
the Owner. 

No such extension of time shall be deemed a waiver by the Owner of its right to terminate the Contract for 
abandonment or delay by the Contractor as herein provided or to relieve the Contractor from full responsibility 
for performance of his obligations hereunder. 

35. Authority to Transact Business* 
The Contractor shall pursuant to Code of Virginia §2.2-4311.2, be and remain authorized to transact business in 
the Commonwealth of Virginia during the Initial Term and any Subsequent Contract Term(s) of this Contract. A 
contract entered into by a Contractor in violation of this requirement is voidable, without any cost or expense, at 
the sole option of APS. 

36. Relation to APS* 
The Contractor will be legally considered as an independent contractor and neither the Contractor nor its 
employees will, under any circumstances, be considered employees, servants or agents of APS. APS will not be 
legally responsible for any negligence or other wrongdoing by the Contractor, its employees, servants or agents. 
APS will not withhold payments to the Contractor for any federal or state unemployment taxes, federal or state 
income taxes, Social Security tax, or any other amounts for benefits to the Contractor. Furthermore, APS will 
not provide to the Contractor any insurance coverage or other benefits, including workers’ compensation, 
normally provided by APS for its employees. 

37. Antitrust 
By entering into this Contract, the Contractor conveys, sells, assigns and transfers to APS all rights, title, and 
interest in and to all causes of action the Contractor may now have or hereafter acquire under the antitrust laws 
of the United States or the Commonwealth of Virginia, relating to the goods or services purchased or acquired by 
APS under this Contract. 

38. Report Standards 
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Reports or written material prepared by the Contractor in response to the requirements of this Contract or request 
of the Project Officer shall, unless otherwise provided for in the Contract, meet standards of professional writing 
established for the type of report or written material provided, shall be thoroughly researched for accuracy of 
content, shall be grammatically correct and not contain spelling errors, shall be submitted in a format approved 
in advance by the Project Officer, and shall be submitted for advance review and comment by the Project Officer. 
The cost of correcting grammatical errors, correcting report data, or other revisions required to bring the report 
or written material into compliance with these requirements shall be borne by the Contractor. 

When submitting documents to APS, The Contractor shall comply with the following guidelines: 

▪ All submittals and copies shall be printed on at least thirty percent (30%) recycled-content and/or
treefree paper;

▪ All submittals must be in the required tabular format in a binder.

▪ Report covers / binders shall be recyclable, made from recycled materials, and/or easily removable to
allow for recycling of report pages (reports with glued bindings that meet all other requirements are
acceptable);

▪ The use of plastic covers or dividers should be avoided; and

▪ Unnecessary attachments or documents not specifically asked for should not be submitted, and
superfluous use of paper should be avoided.

39. Audit
The Contractor agrees to retain all books, records and other documents related to this Contract for at least five (5)
years after final payment. APS or its authorized agents shall have full access to and the right to examine any of
the above documents during this period and during the Initial Contract Term or any Renewal Contract Term. If
the Contractor wishes to destroy or dispose of records (including confidential records to which APS does not
have ready access) within five (5) years after final payment, the Contractor shall notify APS at least thirty (30)
days prior to such disposal, and if APS objects, shall not dispose of the records.

40. Amendments
This Contract shall not be modified except by written amendment executed by persons duly authorized to bind
the Contractor and APS

41. Arlington Public Schools Procurement Resolution and Policies*
Notwithstanding any provision to the contrary herein, no provision of the Procurement Resolution or any
applicable APS policy is waived in whole or in part.

42. Dispute Resolution*
All disputes arising under this Contract, or its interpretation, whether involving law or fact, or extra work, or extra
compensation or time, and all claims for alleged breach of Contract shall be submitted in writing to the Project
Officer for decision at the time of the occurrence or beginning of the Work upon which the claim is based,
whichever occurs first. Such claims shall state the facts surrounding it in sufficient detail to identify it together
with its character and scope. Claims denied by the Project Officer may be submitted to APS Superintendent or
designee in writing no later than sixty (60) days after final payment in accordance with the Procurement
Resolution.

The time limit for final written decision by APS Superintendent or designee in the event of a contractual dispute,
as that term is defined in the Procurement Resolution, is thirty (30) days. Procedures for considering contractual
claims, disputes, administrative appeals, and protests are contained in the Procurement Resolution, incorporated
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herein by reference. A copy of the Procurement Resolution is available upon request from the Office of the 
Procurement Agent. The Contractor shall not cause a delay in the Work pending a decision of the Project Officer, 
APS Superintendent or designee, School Board, or a court of competent jurisdiction. 

43. Applicable Law, Forum, Venue and Jurisdiction* 
This Contract and the Work performed hereunder shall be governed in all respects by the laws of the 
Commonwealth of Virginia and the jurisdiction, forum, and venue for any litigation with respect thereto shall be 
in the Circuit Court for Arlington County, Virginia, and in no other court. In performing the Work under this 
Contract, the Contractor shall comply with applicable federal, state, and local laws, ordinances and regulations. 

44. Arbitration 
It is expressly agreed that nothing under the Contract shall be subject to arbitration, and any references to 
arbitration are expressly deleted from the Contract. 

45. Nonexclusivity of Remedies 
All remedies available to APS under this Contract are cumulative, and no such remedy shall be exclusive of any 
other remedy available to APS at law or in equity. 

46. No Waiver 
The failure of either party to exercise in any respect a right provided for in this Contract shall not be deemed to 
be a subsequent waiver of the same right or any other right. 

47. Severability 
The sections, subsections, paragraphs, sentences, clauses and phrases of this Contract are severable, and if any 
phrase, clause, sentence, paragraph, subsection, or section of this Contract shall be declared invalid by the valid 
judgment or decree of a court of competent jurisdiction, such invalidity shall not affect any of the remaining 
phrases, clauses, sentences, paragraphs, subsections, and sections of this Contract. 

48. No Waiver of Sovereign Immunity* 
Notwithstanding any other provision of this Contract, nothing in this Contract or any action taken by APS 
pursuant to this Contract shall constitute or be construed as a waiver of either the sovereign or governmental 
immunity of APS. The parties intend for this provision to be read as broadly as possible. 

49. Survival of Terms 
In addition to any numbered section in this Contract which specifically state that the term, paragraph or subsection 
survives the expiration of termination of this Contract, the following sections if included in this Contract also 
survive: Indemnification; Relation to APS; Ownership and Return of Records; Audit; Copyright; Intellectual 
Property Indemnification; Confidential Information, and Data Security and Protection. 

50. Headings 
The section headings in this Contract are inserted only for convenience and are not to be construed as part of this 
contract or a limitation on the scope of the particular section to which the heading refers. 

51. Ambiguities 
Each party and its counsel have participated fully in the review and revision of this Contract . Any rule of 
construction to the effect that ambiguities are to be resolved against the drafting party shall not apply in 
interpreting this Contract. The language in this Contract shall be interpreted as to its fair meaning and not strictly 
for or against any party. 

52. Non-Discrimination Notice* 
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APS does not discriminate against faith-based organizations. 

53. Insurance Requirements A. Overview

During the term of this Contract, the Contractor and all of their Subcontractors shall procure and maintain the
types of insurance that are referenced in section D below. All insurance policies shall be with insurance
companies that meet the following criteria:

1. Are authorized to do business under the laws of the Commonwealth of Virginia and acceptable to
the APS, in its sole discretion.

2. Are rated with an AM Best rating of A- or better. APS reserves the right to require the Contractor
and/or its Subcontractors to change their insurance to an insurance company that has the minimum
required AM Best rating. This right can be exercised at any time the insurance requirements set forth
in the Contract Documents remain applicable. If the AM Best rating of the insurance company
changes to a rating under A- during the Contract Term, the Contractor and/or its Subcontractors will
notify APS in writing immediately upon discovery and change the insurance immediately to an
insurance company that meets or exceeds the AM Best rating of A-.

3. If APS suffers damages under the Contract and makes a claim on the named insurance company by
APS, and the claim is not paid in full by the insurance company, Contractor acknowledges that it
shall remain wholly liable for the full amount of the claim regardless of the solvency of the insurance
company or the insurance company’s willingness to pay the claim in full.

4. The Contractor and/or its Subcontractors must disclose in the Certificate of Insurance the amount of
any deductible or self-insurance component applicable to all required insurance policies herein, if
any. APS has the right to request additional information to determine if the Contractor and/or its
Subcontractors have the financial capacity to meet their obligations under a deductible or self –
insurance program. If, in its discretion, APS is not satisfied as to the Contractor and/or its
Subcontractors financial capacity to meet its obligations under a proposed deductible or self –
insurance program, the Contractor and/or its Subcontractors shall re-submit revised acceptable
insurance coverage at the sole discretion of APS and with no obligation to do so agree to alternative
approaches proposed by the Contractor and/or its Subcontractors to ensure protection for APS. B.
Certificates of Insurance & Additional Insured Status:

1. Contractor

The Contractor is required to provide a Certificate of Insurance that names Arlington County School
Board, including elected and appointed officials, agents, and employees as additional insureds by
endorsement for all insurance policies except Workers Compensation, Professional Liability, and
Cyber Liability coverage.

2. Subcontractors

• All Subcontractors will provide the Contractor with Certificates of Insurance for the policies that
are required under this contract. All Certificates of Insurance should by endorsement name
Arlington County School Board, including elected and appointed officials, agents, and employees
as additional insureds for all contracts of insurance except Workers Compensation & Professional
Liability.

• All Subcontractors shall provide the Contractor with a certificate of insurance that will serve as
proof of insurance for their Cyber Liability coverage, but APS will not need to be added as an
additional insured.
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• The Contractor will maintain all certificates of insurance for their subcontractors.

• The Contractor will provide APS with its Subcontractors certificates of insurance at any time upon
request.

C. Termination & Or Augmentation of Insurance Policies:

1. All required insurance policies must be endorsed through a Certificate of Insurance to provide that
the insurance company shall give forty-five (45) days written notice to the Owner if the policies
are to be terminated or if any changes are made during the life of the Contract which will affect in
any way the insurance requirements set forth herein. Before commencing Work, the Contractor
shall provide APS with a Certificate of Insurance referencing each policy which it and each of its
Subcontractors shall carry in accordance herewith, together with receipted bills evidencing proof of
premium payment. The Contractor and or their Subcontractors terminating or augmenting any
insurance policy without giving APS forty-five (45) days’ notice will be in direct violation of the
terms and conditions of the Contract.

2. If insurance coverage is allowed to lapse and a loss occurs, the Contractors and or their
Subcontractors will still be required to indemnify and hold APS harmless for all losses sustained.
Regardless of whether insurance is present or not. D.

Insurance Required by The Contract: 

Casualty Insurance: 

1. Commercial General Liability occurrence-based insurance:

Commercial General Liability occurrence-based insurance shall be in place until APS confirms the 
Contract has expired. Such insurance shall cover claims for bodily injury, property damage and 
personal injury arising out of operations under the Contract, whether such actions are performed by 
the Contractor or by any Subcontractor or by anyone directly or indirectly employed by either of 
them. For work that specifically deals with purchase, construction and or maintenance of physical 
property the insurance coverage for contractors and subcontractors shall also include coverage for 
explosions, collapse, underground utilities and completed products and operations. Coverage 
afforded under this policy shall be primary to all other insurance with respect to Arlington County 
School Board including its elected and appointed officials, agents, and employees. 

Type of Insurance Limit Per Occurrence Aggregate Limit 

Commercial General 
Liability 

$2,000,000 $4,000,000 

2. Subcontractor’s Commercial General Liability Insurance:

The Contractor shall require each of its Subcontractors to procure and maintain during the life of its 
subcontract, subcontractor’s Commercial General Liability Insurance in amounts satisfactory to the 
contract. 

Type of Insurance Limit Per Occurrence Aggregate Limit 

Subcontractors Commercial 
General Liability 

$2,000,000 $4,000,000 

3. Worker's Compensation and Employer's Liability Insurance:
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Worker’s Compensation and Employer’s Liability Insurance is mandatory for the Contractor's 
employees engaged in the Work under this Contract, in accordance with the laws of the 
Commonwealth of Virginia. The Contractor shall require each of its Subcontractors to provide 
Worker's Compensation and Employer's Liability Insurance for all the Subcontractor’s employees 
engaged on such subcontracts. If any class of employees engaged in work under the Contract is not 
protected under the Worker's Compensation laws in Virginia, the Contractor shall provide similar 
protection for these employees in amounts not less than the legal requirements. 

Type of Insurance Limit Per Occurrence Aggregate Limit 

Worker’s 
Compensation Statutory Limit Statutory Limit 

Employer’s Liability $100,000 $100,000 
4. Commercial Automobile Liability Insurance:

Commercial Automobile Liability insurance, including coverage for owned, non-owned and hired 
vehicles shall be in place for the Contractor and all of its Subcontractors. 

Type of Insurance Limit Per Occurrence Aggregate Limit 

Commercial Automobile 
Liability 

$1,000,000 $2,000,000 

5. Cyber Liability Insurance:

A standalone Cyber Liability insurance shall be in place for Contractor and all of its subcontractors. 
Coverage to include: Economic Loss arising out of Contractor’s capacity for which it is being hired, 
and Coverage resulting from the ability of a third-party to gain access to APS’ computer system, 
Contractor’s failure to prevent unauthorized access (e.g., breach) to or use of an Contractor’s 
computer system, and unauthorized access (e.g., breach) or use of confidential information (e.g., 
Personally Identifiable Information (PII) and Protected Health Information (PHI)). Coverage shall 
include but not be limited to: 

1. Data Breach & Incident Response
2. Network Security, Privacy and Data Breach Liability
3. Regulatory Liability
4. PCI Fines & Assessments
5. Data Restoration
6. Cyber Extortion Including Ransomware
7. Media Liability
8. Social Engineering & Fraud Event
9. Forensics

Type of Insurance Limit Per Occurrence Aggregate Limit 

Cyber Liability $3,000,000 $5,000,000 

E. Receipt of Certificates of Insurance:

Proof of satisfaction, of insurance for each type of coverage listed herein shall be provided to APS
within ten (10) days of the Contractor’s receipt of the Notice to Proceed and no work, shall proceed unless all 
such insurance is in effect. The Contractor shall not allow any Subcontractor to commence work on its 
subcontract until all insurance required of the Subcontractor has been obtained and approved by the Contractor 
and found to be in accordance with the requirements set forth herein.  
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F. Use of Excess / Umbrella Liability Insurance:

The use of Excess / Umbrella Liability insurance is permitted. If Excess / Umbrella insurance is used
the policy must be endorsed to show that the lines that the policy is bolstering are covered under the
policy. All Excess / Umbrella Liability insurance coverage is subject to review by APS’ Risk Manager
and its use can be denied based on that review.

G. Consideration of Claims Made Insurance Coverage:

APS will consider claims made insurance coverage on a case-by-case basis APS reserves the right
to accept or deny the use of Claims Made Insurance coverage at any time.

If the liability insurance purchased by the Contractor has been issued on a "claims made" basis, the
Consultant must comply with the following additional conditions. The limits of liability and the
extensions to be included as described previously in these provisions, remain the same. The
Contractor must either:

1. Agree to provide certificates of insurance evidencing the above coverages for a period of two (2)
years after final payment for the Contract for General Liability policies five (5) years for
Professional Liability & Cyber policies. This certificate shall evidence a "retroactive date" no
later than the beginning of the Consultant's work under this Contract. or

2. Purchase the extended reporting period endorsement for the policy or policies in force during the
term of this Contract and evidence the purchase of this extended reporting period endorsement by
means of a certificate of insurance or a copy of the endorsement itself.
If claims made insurance is utilized by the Contractor and or their Subcontractors and a claim
occurs that relates back to the vendor’s services. The Contractor and or their Subcontractors will
indemnify and hold APS harmless of all losses regardless of whether they have insurance coverage
in place or not.

H. Contract Identification:

All certificates of insurance shall state the Contract number and title.

54. Accessibility of Web Site*
If any work performed under this Contract results in design, development, maintenance or responsibility for
content and/or format of any APS websites, or APS’ presence on other party websites, the Contractor shall
perform such work in compliance with the requirements set forth in the U.S. Department of Justice document
entitled “Accessibility of State and Local Government Websites to People with Disabilities.” The document is
located at: http://www.ada.gov/websites2.htm.

55. Arlington County Business License
The Contractor must comply with the provisions of Chapter 11 (Business Licenses) of the Arlington County
Code. For further information on the provisions of this chapter and its applicability to this contract, contact the
Arlington County Business License Division, Commissioner of the Revenue of Arlington, Virginia, Telephone
Number (703) 228-3060.

56. Failure to Deliver
In case of failure to deliver goods or services in accordance with the contract terms and conditions, APS, after
due oral or written notice, may procure the goods or services from other sources and hold the Contractor
responsible for any resulting additional purchase and administrative costs. This remedy shall be in addition to
any other remedies which APS may have; provided that if public necessity requires the use of materials or supplies
not conforming to the specifications, they may be accepted and payment therefore shall be made at a reduction
in price to be determined solely by APS.
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57. Subcontracts
The Contractor shall not enter into any subcontract with any subcontractor who has been suspended or debarred
from doing federal, state or local government work for any reason.

The Contractor shall be as fully responsible for the acts or omissions of its subcontractors, and of persons either
directly or indirectly employed by them as for the acts or omissions of persons directly employed by the
Contractor.

The Contractor shall insert appropriate clauses in all subcontracts to bind subcontractors to the terms and
conditions of this contract insofar as they are applicable to the Work of subcontractors.

Nothing contained in this contract shall create any contractual relationship between any subcontractor and APS.

58. Non-Endorsement Clause for Contracts and Agreements APS may be identified as a “Participant” in the Work
with the following statement added: “This shall not constitute an endorsement of any products or services”. For
further information, please contact the APS Department of Schools and Community Relations.

59. Advertising and Use of Proprietary Marks or Logos
Contractor shall not use the name of APS or any authorized user or refer to APS or any authorized user, directly
or indirectly, in any press release or formal advertisement without receiving prior written consent of APS or such
authorized user. In no event may Contractor use a proprietary mark of APS or an authorized user without receiving
the prior written consent of APS or the authorized user.

60. Extension of Contract Term
The Procurement Office, at its sole and absolute discretion, may extend the Contract Term or final Renewal
Contract Term of the resultant Contract for a period of not more than six (6) months, unless specifically stated
otherwise in the solicitation.

61. Student Data Usage and Privacy Agreement
During the term of the Contract Term, and any Renewal Contract Term(s), the Contractor will have access to
student data. As a condition of awarding a Contract for the provision of the Work that requires the Contractor to
have access to the student data the Contractor is required to sign the Student Data Usage and Privacy Agreement
(See Appendix H).

63. Contractor Certification Regarding Criminal Convictions*
All Contracts with APS, where the Contractor or its employees, or its Subcontractors or their employees, will
have direct contact with students on school property during regular school hours, or during school-sponsored
activities, shall require the Contractor to certify that neither it nor any of its employees nor any of its
Subcontractors’ nor any of its Subcontractors’ employees, who will have direct contact with students, have
been:

(1) convicted of a felony or of a sexually violent offense as defined in Va. Code Ann. § 9.1-902 as
mandated by Va. Code Ann. § 18.2-370.5,

(2) convicted of an offense occurring on or after July 1, 2006, where the offender was more than three
years older than the victim involving:

(a) the rape of a child under age 13 pursuant to Va. Code Ann. § 18.2-61.A(iii),

(b) forcible sodomy of a child less than 13 years of age pursuant to Va. Code Ann. § 18.2-
67.1.A.1,

(c) object sexual penetration of a child under 13 years of age pursuant to Va. Code Ann. §
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18.2-67.2.A.1, or 

(d) any similar offense under the laws of any foreign country or any political subdivision thereof, or
the United States or any political subdivision thereof.

This requirement is applicable without exception for a person convicted of a felony or of a sexually violent 
offense as defined in Va. Code Ann. § 9.1-902, but for all other offenses set forth above this requirement does 
not apply unless the qualifying offense was done in the commission of, or as a part of the same course of 
conduct of, or as part of a common scheme or plan as a violation of: 

(a) abduction or kidnapping in violation of Va. Code Ann. § 18.2-47.A,

(b) abduction with intent to extort money of for immoral purpose in violation of Va. Code
Ann. § 18.2-48,

(c) burglary in violation of Va. Code Ann. § 18.2-89,

(d) entering a dwelling house with intent to commit murder, rape, robbery or arson in
violation of Va. Code Ann. § 18.2-90,

(e) aggravated malicious wounding in violation of Va. Code Ann. § 18.2-51.2, or

(f) any similar offense under the laws of any foreign country or any political subdivision
thereof, or the United States or any political subdivision thereof.

The Contractor certification covers its employees, its Subcontractors and the employees thereof. (Submit 
completed Appendix A). 

The Contractor certification shall also cover its employees, its Subcontractors and employees thereof, assigned to 
the Work after Contract award. The Contractor, upon demand from APS, shall provide all information which 
allowed for the Contractor’s certification 

64. Cooperative Contract for Use by Other Public Bodies
This Contract has been awarded by APS not only for its benefit but for the benefit of any other public body eligible

to participate in use of the services herein solicited by means of cooperative procurement as provided by, and to 
the extent permitted by, §2.2-4304 of the Virginia Public Procurement Act. 

65. Contractor Prohibited in Assisting Person for New Job if Engaged in Misconduct With Minor*
As a condition of awarding a Contract, or Contract Renewal, the Contractor acknowledges it is prohibited from

assisting the elected and appointed officials of APS, its officers, current and former employees, agents, 
departments, agencies, boards, and commissions employee, and contractors, including all levels of 
subcontractors, in obtaining a new job if the Contractor knows or has probable cause to believe that the elected 
and appointed officials of APS, its officers, current and former employees, agents, departments, agencies, boards, 
and commissions employee, and contractors, including all levels of subcontractors, engaged in sexual misconduct 
regarding a minor or student in violation of law. 

66. Vaccine Requirement
All employees and students, all employees and subcontractors of the Contractor who are assigned to this Contract,
who will engage with District personnel in person or enter District property must be fully vaccinated against
COVID-19. Any Contractor employee or subcontractor who is not fully vaccinated and will engage with District
personnel in person or enter District property, must follow a weekly testing protocol as established by the
Contractor unless exempt pursuant to a valid reasonable accommodation under state of federal law. During the
Contract Term, the Contract certifies that it will comply with this provision and will ensure that its subcontractors,
if any, will as well.
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Attachment H 
Publisher Certification and Agreement 

2/25/22 

Amplify Education, Inc. 

Name of Primary Contact: Natasha Lisle 
Phone Number, including area code: (212) 213-8177 
E-mail Address: proposals@amplify.com 

The publishing company indicated above submits the following primary materials to APS for 
consideration in resource approval process. 
Line Item # on 
Pricing 
Schedule 

Title ISBN Copyright Grade Level or 
Course 

1 CKLA Uvl GK Complete Classroom Kit 
Bundle 978-1-63948-764-6 2022 Kindergarten 

2 
CKLA Uvl GK Teacher 
Resource Site & Multimedia 
Hub License 

978-1-63602-419-6 2022 Kindergarten 

3 CKLA 2nd Edition GK Multimedia Hub 
Student License 

978-1-63602-172-0 
2022 Kindergarten 

4 CKLA GK Skills & Knowledge Activity 
Book Consumable Set 978-1-64383-676-8 2022 Kindergarten 

5 

CKLA Uvl G1 Complete Classroom Kit 
Bundle 

978-1-63948-765-3 
2022 Grade 1 

6 

CKLA Uvl G1 Teacher Resource Site & 
Multimedia Hub License 978-1-63602-420-2 2022 Grade 1 

7 CKLA 2nd Edition G1 Multimedia Hub 
Student License 978-1-63602-173-7 2022 

Grade 2

8 CKLA G1 Skills & Knowledge Activity 
Book Consumable Set 978-1-63602-493-6 

2022 
Grade 1 

9 CKLA Uvl G2 Complete Classroom Kit
Bundle 

978-1-63948-766-0 2022 Grade 2 

Line Item # on 
Pricing 
Schedule 

Title ISBN Copyright Grade Level or Course 
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10 

CKLA Uvl G2 Teacher Resource Site & 
Multimedia Hub License 

978-1-63602-421-9 

2022 Grade 2 

11 

CKLA 2nd Edition G2 Multimedia Hub 
Student License 

978-1-63602-174-4 2022 

Grade 2 

12 CKLA G2 Skills & Knowledge Activity Book 
Consumable Set 978-1-63602-457-8 2022 Grade 2 

13 CKLA Uvl G3 Complete Classroom Kit 
Bundle 

978-1-63948-767-7 

2022 Grade 3 

14 CKLA Uvl G3 Teacher Resource Site & 
Multimedia Hub License 

978-1-63602-422-6 2022 

Grade 3

15 CKLA 2nd Edition G3 Multimedia Hub 
Student License 

978-1-63602-175-1 

2022 Grade 3 

16 CKLA G3 Skills & Knowledge Activity Book 
Consumable Set 

978-1-942010-41-8 
2022 Grade 3 

17 CKLA Uvl G4 Complete Classroom Kit 
Bundle 

978-1-63948-768-4 

2022 

Grade 4 

18 CKLA Uvl G4 Teacher Resource Site & 
Multimedia Hub License 

978-1-63602-423-3 

2022 Grade 4 

19 CKLA 2nd Edition G4 Multimedia Hub 
Student License 

978-1-63602-176-8 

2022 Grade 4 

20 CKLA G4 Skills & Knowledge Activity Book 
Consumable Set 978-1-942010-43-2 2022 Grade 5 

21 CKLA Uvl G5 Complete Classroom Kit 
Bundle 

978-1-63948-769-1 

2022 

Grade 5 

22 CKLA Uvl G5 Teacher Resource Site & 
Multimedia Hub License 

978-1-63602-971-9 

2022 Grade 5 

23 CKLA 2nd Edition G5 Multimedia Hub 
Student License 

978-1-63602-177-5 

2022 Grade 5 
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24 

CKLA G5 Skills & Knowledge Activity Book 
Consumable Set 

978-1-942010-44-9 

2022 Grade 5 

The Publisher certifies the following: 

1. Each Resource has been thoroughly examined and reviewed by at least three qualified content
experts for factual accuracy in the subject matter and the resources are free from any factual
or editing errors. The credentials of the author(s) and/or editor(s) and content review experts
are provided on the attached forms which must be completed and accompany the submitted
proposal.

2. Each Resource has been thoroughly examined and reviewed by qualified editors to identify
any typographical errors.

3. Any duplicate version (i.e., print or digital) of the primary material that is available to Virginia
school divisions contains at least the same content included in the primary material selected
by the publisher for review. Any additional content, above that contained in the primary
material reviewed is accurate and free of errors. If the content of the print and digital versions
of the same primary material varies, those variations are outlined in an attachment to the
certification.

4. The Quality Assurance and Editing Process described below was followed for all primary
materials submitted by the publisher for review.

Quality Assurance and Editing Process: 

Please describe, in three pages or less, the internal process used to ensure accuracy and lack of bias 
including: 

• the quality assurance and workflow steps used to ensure accuracy of content;
• the quality assurance and workflow steps used to eliminate editing and typographical errors,

including errors in grammar, written expression, spelling, formatting, and other substantive
elements that may affect student learning;

• the fact-back-up guidelines (i.e., what is an acceptable source for a fact and what is not) used by
the authors, editors, and outside content experts;

• the review by outside content experts, other than the authors, to verify accuracy and ensure
freedom from bias; and

• the process used to reach consensus on information with divergent interpretations.
The quality assurance and workflow steps used to ensure accuracy of content; 

Since its creation, CKLA has been in a constant process of review and refinement. The foundation’s 
research and insights—including its unique Knowledge Sequence—were “foundational” to the 
development of the Common Core State Standards. Because the CCSS were built on an identical research 
and concept base as CKLA, CKLA has a unique philosophical and practical alignment with the standards. 

1. Creation of new units: A team of CKLA authors, researchers, experts in the field, project managers,
lesson writers, designers, producers, and editors work together to establish a workflow that is based on
collaboration and questioning.

a. Unit outline— An outline of the unit’s lessons and learning progression are shared
withexperts in the field which the unit addresses. After collaboration with and eventual approval
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from the expert(s), the unit authorship team continues with lesson development, with a focus on 
integrity and accuracy. 
b. Lesson draft—Drafts of specific lessons or lesson elements are playtested with teachers
andstudents. Feedback is collected on student performance and engagement, lesson pacing, and
effectiveness of the lessons.
c. Unit authors review and lesson writers revise curriculum, with an eye on accuracy.
Copyeditorsreview and edit, checking facts, confirming veracity, and ensuring consistency and
correctness.
d. Complete units, consisting of revised lessons, are sent out for larger-scale field tests. CKLA
has beentested in a number of studies since its inception—including a study in the state of
Oklahoma, a Johns Hopkins study of a number of schools using the sequence, and a three-year
study of an early incarnation of CKLA. All showed substantial and measurable gains in student
performance.
e. Unit authors review and lesson writers revise curriculum based on field trial feedback a
finaltime.
The quality assurance and workflow steps used to eliminate editing and typographical errors, including

errors in grammar, written expression, spelling, formatting, and other substantive elements that may 

affect student learning Editing: 

After curriculum experts at the Amplify have designed, written, and revised complete lessons and units, 
a team of experienced copyeditors go through every written word, and then a separate smaller team of 
“polishers” read through the materials again, to ensure consistency in style, tone, and voice. 

Quality Assurance: 

In addition to being thoroughly edited and proofread by a robust team of digital and print editors, the 
curriculum is also put through several rounds of quality assurance with a team of producers who 
simulate lessons both as teacher and students. These steps occur once content has been finalized by the 
editing teams and uploaded to the digital platform or generated as a proof for print materials. 

Quality assurance is completed using the following process: 

- Producers are assigned roles, either teacher or student, then work through lessons or grade student
work, logging any confusing steps or errors in language or facts encountered along the way. - Small
issues are tracked, fixed, and retested; larger concerns are discussed in meetings with other producers
to determine how best to clarify the content or escalated back to the unit writers as needed. - All QA
steps are repeated each year, even if content updates have been minimal, to ensure adherence to
accurate up-to-date spelling and style conventions.

The fact-back-up guidelines (i.e., what is an acceptable source for a fact and what is not) used by the 
authors, editors, and outside content experts; 

The editorial team subjects each lesson to comprehensive fact-checking. Editors go through every lesson 
and activity to perform a comprehensive evaluation of all references to outside sources. This verification 
happens at a microscopic level—ensuring that everything from fictional characters to living scientists are 
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rendered accurately, and that all websites and video links are accurately routed and their content is 
appropriate for students. 

● the review by outside content experts, other than the authors, to verify accuracy and ensure
freedom from bias; and

Amplify CKLA’s content is periodically reviewed for accuracy and ensuring freedom from bias and updated 
using input from outside content experts including ELA teachers and administrators as well as independent 
agencies such as EdReports.org. 

● the process used to reach consensus on information with divergent interpretations.

The Amplify CKLA team has several processes for reaching consensus on information with divergent 
interpretations. To reach consensus on Classroom challenges and approaches, the team conducts extensive 
focus groups with teachers and district groups from a variety of states to determine common challenges. 
The findings are synthesized with current research and strategic playtesting. Any divergence in 
interpretations of curriculum principles are resolved through collaboration with our ELA advisors and 
experts in the field. 
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The Publisher agrees to the following: 

1. After submission of a Resource to APS for consideration in the Resource approval process, the
Publisher will promptly inform APS in writing of any changes made in the Resource prior to its
approval by the School Board.

2. If any factual or editing errors are identified in a Publisher’s Resource following its approval by
the School Board, the Publisher will submit a corrective action plan to APS within 30 days of
being notified by APS of the errors. Each corrective action plan must be tailored to the
materiality of the errors identified and must be implemented in the manner most conducive to
and least disruptive of student learning. Corrective action plans may include, but are not limited
to: a) corrections upon reprinting of the resource; b) corrective edits to an online resource; c)
electronic errata sheets posted on the Publisher’s and APS’s Web sites; d) print errata sheets
provided to schools for insertion into Resources; e) replacement books; and f) return of the
Resource and refund of any payment made for the Resource. Upon approval of the corrective
action plan, the Publisher will implement the plan at the Publisher’s expense.

3. If, upon being notified by APS of factual or editing errors in an approved resource, the Publisher
disputes that the Resource contains such errors, the Publisher must submit a written
explanation of its position to APS within 30 days of receiving notice from APS of the error. Upon
request, the Publisher may meet with APS. The School Board reserves to itself the right to make
a final determination of whether the Resource contains a factual or editing error. If the School
Board determines that the resource contains such an error, the Publisher will submit a
corrective action plan to APS within 15 days after receiving notice of the School Board’s
determination.

4. If numerous and/or significant errors are identified in a resource on the School Board’s
approved list, the School Board may, in its sole discretion, withdraw the Resource from the
approved list. The School Board must notify the Publisher in writing before it removes its
Resource from the approved list. The Publisher will have 30 days to respond in writing and the
right to meet with APS before removal. A “significant error” is a factual or editing error that the
School Board or Department of Education determines within the context of the intended use of
the resource will substantially interfere with student learning. A change in knowledge that
occurs subsequent to publication shall not constitute a significant error.

5. If the Publisher makes updates/revisions to Resources after they have been approved by the
School Board, the Publisher will ensure that the updated/revised material has been vetted
through the same quality assurance process for accuracy and editing outlined in the signed
certification. The Publisher will notify APS and any school division that has purchased this
material of the updates/revisions that have been made.

Please check here if this submission includes an attachment that outlines if and how duplicate 
versions (print or digital) of primary materials vary. (Item #3 in the certification) 

(Date) (Signature of President of the Company or Designee) 

  LaShon Ormond SVP & GM, Humanities K-12 

(Name and Title of Person Signing) 

2/24/2022 
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Attachment I
Customer Service and Support Agreement 

Customer Operations 
Amplify’s Customer Operations team is committed to helping our customers at every step of the 
implementation. From initial support in materials delivery and enrollment to ongoing help desk support, 
Arlington Public Schools will have access to experienced professionals dedicated to supporting the district’s 
roll out of Amplify CKLA. 

Customer Support Team
Amplify is committed to providing quality customer support to all of our educational partners, whether a 
single classroom purchase or a full district contract. We offer customer support by telephone, live chat, and 
email from 7:00 AM to 9:00 PM Eastern Time Monday - Friday (excluding holidays). Based out of our 
Atlanta, Georgia office, our customer support analysts include technology specialists to address software 
questions and former educators to offer guidance on using Amplify CKLA in the classroom. Our unique 
blend of technical and pedagogical support each offered through multiple contact methods, makes getting 
help on any issue as easy as possible. 

● Tier One Customer Support
● Tier Two Customer Support
● Tier Three Customer Support
● Educational Support Team

Tier One Customer Support 
We strive to resolve all questions in a high-quality, timely and professional manner and most cases are 
resolved during the first contact with our customers, through our Tier One team. Our Tier One team is 
made up of dedicated customer support analysts with deep experience in technology and education. Just as 
we work to improve our product, we also strive to improve our customer support and service levels. We 
look to continuously improve the knowledge and skill-set of our Tier One team through monthly training 
workshops with our Project Management and Product teams. 

Tier Two Customer Support 
Amplify related Issues that cannot be resolved on first contact by Tier One are escalated to our Tier Two 
support team. The experts on our Tier Two team have a higher level of technical expertise, including a more 
detailed knowledge of sync protocol, database manipulation, and tertiary factors like operating systems. 

Tier Three Customer Support 
Our Tier Three team receives escalations from our Tier Two team or the Implementation Manager in the 
event that they cannot adequately resolve a customer issue and/or diagnose a technical issue. On rare 
occasions when a critical issue occurs, such as an outage, the Tier Three team is immediately paged 
through our escalation protocols. Our Tier Three team is composed of our engineers, and quality assurance 
experts, deeply familiar with our products and applications. Once resolved, Amplify conducts a 
retrospective meeting to identify actions and mitigate future risk of similar issues. 

Educational Support Team 
In addition to technical support, we also staff a team of pedagogical experts who support educators and 
administrators on questions about assessment administration, results analysis, and K-8 literacy instruction. 
This sets us apart from all others. Our former school leaders and teachers have a deep knowledge of the 
Amplify CKLA curriculum and are able to support leaders and teachers on the pedagogical aspects of our 
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solutions. By combining comprehensive technical support with access to pedagogical expertise, Amplify 
seeks to ensure that all users have quick, relevant answers that maximize program impact. 

Customer Support Contact Channels 

Implementation 
Amplify’s Implementation Team is expressly devoted to ensuring the timely and successful set up of 
Amplify CKLA. Arlington Public Schools will be assigned an Implementation Project Manager as a single 
point of contact who will coordinate materials fulfillment, software configuration, and schedule the 
desired Professional Learning sessions for each district. They will work with appropriate district 
representatives to enroll teachers and students into Amplify CKLA. 

Implementation Project Team 

The implementation project team is responsible for the onboarding of all company relationships. The team 
serves as the lead for non-managed accounts and is the point of contact on most of the company’s 
implementations and the facilitator between Amplify and its customers. 

Enrollment Licensing Team 

The enrollment licensing team works in conjunction with the implementation project team to enroll 
Amplify users into its software as well as control licensing of the company’s products to its educational 
partners. The team is also closely aligned with Amplify’s engineering department in maintaining and 
ensuring support for customers in successfully accessing Amplify content year-round. 

Materials Support Team 

Amplify’s materials support team oversees all three tiers of customer support as well as provides on-site 
technical support for each of the company’s educational partners. In conjunction with the customer support
and educational support teams, the materials support team gathers logistical information from Amplify’s 
largest customers and utilizes it to improve customer experience. 
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Attachment J 
Customer Privacy Policy 

Last Revised: October 30, 2020 

Amplify Education, Inc. (“ Amplify”) is leading the way in next-generation K-12 curriculum and  assessment. 
Amplify’s programs provide teachers with powerful tools that help them understand and respond to the 
needs of every student and use data in a way that is safe, secure, and effective. 

This Customer Privacy Policy (“ Privacy Policy ”) or (“ Policy”) describes how Amplify collects, uses,  and 
discloses personal information and data through the provision of its education products and services (“ 
Products”), including Amplify CKLA, Amplify ELA, Amplify Science, Amplify Math, Amplify Reading, Amplify 
Fractions, mCLASS and any other product or service that links to this 
Customer Privacy Policy, to its users (K-12 students, educators,  staff and families) and School Customers 
(School Districts and State Agencies, as defined below). In the course of providing the Products to the 
Customer, Amplify may collect or have access to “education records,” as defined by the federal Family 
Educational Rights and Privacy Act of 1974 (“ FERPA”) and personal information that is directly related to 
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an identifiable student (collectively, “ Student Data ”). This Policy does not apply to Amplify’s company 
website ; information collected from users of the webiste is governed by our website privacy policy. 

We consider Student Data to be confidential and we collect and use Student Data solely for the purpose 
of providing our Products to, or on behalf of, our School Customer and for the purposes set out in this 
Privacy Policy and Customer Agreements. We take numerous measures to maintain the security and 
confidentiality of Student Data collected or stored by Amplify on behalf of our School Customers, and we 
enable our School Customers to control the use, access, sharing and retention of the data. Our collection 
and use of Student Data is governed by our Agreements with our School Customers, including this Privacy 
Policy, and applicable laws   including FERPA, the Children’s Online Privacy Protection Act (“  COPPA”), as 
well as other applicable federal, state and local privacy laws and regulations (“  Applicable Laws ”). With 
respect to FERPA, Amplify receives Student Data as a “school official” under Section 99.31 of FERPA for the 
purpose of providing its Products, and such Student Data is owned and controlled by the School Customer. 

Amplify is also an early adopter and proud signatory of the Student Privacy Pledge, an  industry-wide 
pledge to safeguard privacy and security of student data. For more information on the pledge, see 
https://studentprivacypledge.org/. 

There may be different contractual terms or privacy policies in place with some of our School 

Customers. Such other terms or policies may supersede this Policy for information collected or 
released under those terms. If 

you have any questions as to which legal agreement or privacy policy controls the collection and use of 
your information, please contact us using the information provided below. 

1. Definitions. Capitalized terms not defined in this section or above will have the meaning set forth 
by Applicable Laws.

a. “Agreement” means the underlying contractual Agreement between Amplify and  the School
Customer.

b. “Authorized Users ” means K-12 students, educators, staff and families using Amplify’s 
Products pursuant to an Agreement.

c. “School Customer ” means the School District or State Agency that is the party to the 
Agreement to provide the Amplify Products to the School Customer’s Authorized Users. 

d. “School District ” means a local education agency, school network, independent school, or 
other regional education system.

e. “State Agency ” means the educational agency primarily responsible for the  supervision of
public elementary and secondary schools in any of the 50 states, the Commonwealth of 
Puerto Rico, the District of Columbia or other territories and possessions of the United 
States, as well as a national or regional ministry or department of education in other 
countries, as applicable. 

f. “Student Data ” means any information that directly relates to an identifiable current or 
former student that Amplify collects, receives, or generates in the course of providing the 
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Products to or on behalf of a School Customer. Student Data may include personal 
information from a student’s “educational records,” as defined by FERPA. 

2. Student Data Collected. Amplify receives Student Data in two ways: (i) from our School Customers
to implement the use of our Products and (ii) from Authorized Users.

a. Information provided by our School Customers

■ Most of Amplify’s educational Products require some basic information  about who is
in a classroom and who teaches the class. This roster information, including name,
email address, grade level, and school ID numbers, is provided to Amplify by our
School Customers either directly  from the School Customer’s student information
system or via a third party with whom the School Customer contracts to provide
that information.

■ Our Customers may also choose to provide additional student demographic  data (e.g.
socio-economic status, race, national origin) and other school  records (e.g. grades,
attendance, assessment results) to Amplify for tailoring  individual learning programs 
or enabling additional reporting capabilities  through Amplify Products. For example, 
a School District may wish to  analyze student literacy assessment results based on 
English Language Learner status in order to better differentiate classroom 
instruction, and in  that case may provide that data along with other roster 
information. 

b. Information collected through our Products.

■ Schoolwork and student generated content. We collect information contained in
student assignments and assessments, including information in responses to
instructional activities and participation in collaborative or  interactive features of
our Products. As part of the digital learning  experience, some of our Products may
enable students to write texts and create and upload images, video and audio
recordings.

■ Teacher comments and feedback. Some of our Products may enable educators to
provide scores, written comments, or other feedback about  student responses or
student course performance. 

c. Other Personal Information Collected

■ School Customer Information. We collect personal information when a teacher,
administrator or other authorized person associated with a School  District or State
Agency Customer creates an account or uses our Products  or communicates with 
us. This could include contact information, such as a name, phone number, email 
address, as well as information about the   individual’s school and location. 

■ Parent and Guardian Information. From time to time, we may collect personal
information from or about a Student’s parent or legal guardian. This information
may be provided by a School Customer or directly by the parent or guardian who 
communicates with us or creates an account. 
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d. Device and Usage Data.

■ Depending on the Product, we may collect certain information about the   device used
to connect to our Product, such as device type and model, browser configurations
and persistent identifiers, such as IP addresses and  unique device identifiers. We
may collect device diagnostic information, such as battery level, usage logs and error
logs as well as usage, viewing   and technical information, such as the number of
requests a device makes,  to ensure proper system capacity for all Authorized Users.
We may collect  geolocation information from a user’s device, or may approximate
device location based on other metrics, like an IP address. Some of our Products 
use “cookies,” Web beacons, HTML5 local storage and other similar   technologies 
to collect and store such data. We use this information to remember returning 
users and facilitate ease of login, to customize the  function and appearance of the 
Products, and to improve the learning experience. This information also helps us 
to track product usage for various purposes including website optimization, to 
ensure proper system capacity, troubleshoot and fix errors, provide technical 
assistance and customer support, provide and monitor the effectiveness of our 
Products,  monitor and address security concerns, and to compile analytics for 
product improvement and other internal purposes. 

■ With respect to cookies, you may be able to reject cookies through your browser or 
device controls, but doing so may negatively impact your experience as some 
features may not work properly. To learn more about browser cookies, including 
how to manage or delete them, check the “Help,”  “Tools” or similar section of your 
browser. If we link or combine device and usage information with personal 
information we have collected directly from users that relates to or identifies a 
particular individual, we will treat  the combined information as personal 
information. 

■ Third party website tracking. Amplify does not track students across third-party
websites and does not respond to Do Not Track (DNT) signals. Amplify does not
permit third party advertising networks to collect  information from or about Students
using Amplify educational Products for  the purpose of serving targeted advertising
across websites and over time  and Amplify will never use Student Data for targeted
advertising.

3. Use of Student Data. Amplify uses Student Data collected from, or on behalf of, a School   Customer
to support the learning experience, to provide the Products to the School Customer and to ensure
secure and effective operation of our Products, including:

a. to provide and improve our educational Products and to support School Customers’ and 
Authorized Users’ activities;

b. for purposes requested or authorized by the School Customer or as otherwise permitted 
by Applicable Laws;

c. for adaptive or personalized learning purposes, provided that Student Data is not
disclosed; 
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d. for customer support purposes, to respond to the inquiries and fulfill the requests
of our School 

Customers and their Authorized Users;

e. to enforce product access and security controls; and

f. to conduct system audits and improve protections against the misuse of our Products, or 
to detect and prevent fraud and other harmful activities.

Amplify may use de-identified data as described in Section 5 below. 

4. Disclosure of Student Data. We only share or disclose Student Data as needed to provide the 
Products under the Agreement and as required by law, including but not limited to the following: 

a. as directed or permitted by the School Customer;

b. to other Authorized Users of the School Customer entitled to access such data in
connection with the Products;

c. to our service providers, subprocessors, or vendors who have a legitimate need to access
such data in order to assist us in providing our Products, such as platform, infrastructure,
and application software. We contractually bind such parties to  protect Student Data in a
manner consistent with those practices set forth in this Policy;

d. to comply with the law, respond to requests in legal or government enforcement
proceedings (such as complying with a subpoena), protect our rights in a legal dispute, or 
seek assistance of law enforcement in the event of a threat to our rights, security or 
property or that of our affiliates, customers, Authorized Users or others; 

e. in the event Amplify or all or part of its assets are acquired or transferred to another 
party, including in connection with any bankruptcy or similar proceedings, provided that 
successor entity will be required to comply with the privacy protections in this Policy with 
respect to information collected under this Policy, or we will provide School Customers 
with notice and an opportunity to opt-out of the transfer of Student Data by deleting such 
data prior to the transfer; and 

f. except as restricted by Applicable Laws or contracts with our School Customers, we may
also share Student Data with Amplify’s affiliated education companies,  provided that such
disclosure is solely for the purposes of providing Products and at all times is subject to this
Policy.

5. De-Identified Data.

a. Amplify may use de-identified or aggregate data for purposes allowed under FERPA and 
other Applicable Laws, to research, develop and improve educational sites, services and 
applications and to demonstrate the effectiveness of the Amplify Products. We may also 
share de-identified data with research partners to help us analyze the information for 
product improvement and development  purposes. 
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b. Records and information are considered to be de-identified when all personally  identifiable
information has been removed or obscured, such that the remaining  information does not
reasonably identify a specific individual.  We de-identify Student Data in compliance with
Applicable Laws and in accordance with the guidelines of NIST SP 800-122. Amplify has 
implemented internal procedures and controls to protect against the re-identification of 
de-identified Student Data. Amplify does not disclose de-identified data to its research 
partners unless that party has agreed in writing not to attempt to re-identify such data. 

6. Prohibitions; Advertising; Advertising limitations. Amplify will not:

● sell Student Data to third parties;

● use or disclose Student Data to inform, influence or enable targeted advertising to a student 
based on Student Data or information or data inferred over time from the student’s usage of 
the Products; 

● use Student Data to develop a profile of a student for any purpose other than providing the 
Products to a School Customer, or as authorized by a parent or legal guardian; 

● use Student Data for any commercial purpose other than provide the Products to the School 
Customer, as authorized by the School Customer or the parent or guardian, or as permitted 
by Applicable Laws.

Amplify may, from time to time, provide customized content, advertising and commercial  messages to 
School Customers, teachers, school administrators or other non-student users, provided that such 
advertisements shall not be based on Student Data. Amplify may use Student Data to recommend 
educational products or services to users, or to notify users about new educational product updates, 
features, or services. 

7. External Third-Party Services.

a. This Privacy Policy applies solely to Amplify’s Products and practices. Amplify School 
Customers and Authorized Users may choose to connect or use our  Products in conjunction 
with third party services and Products. Additionally, our sites and Products may contain 
links to third party websites or services. This Policy does not address, and Amplify is not 
responsible for, the privacy, information, or  other practices of such third parties. Customers 
should carefully consider which  third party applications to include among the Products and 
services they provide to students and vet the privacy and data security standards of those 
providers. 

b. Users may be able to login to our Products using third-party sign-in services such as Clever 
or Google. These services authenticate your identity and provide you with the option to 
share certain personal information with us, including your name and email address, to 
pre-populate our account sign-up form.  If you choose to enable a third party to share your 
third-party account credentials with Amplify, we may obtain personal information via that 
mechanism. You may configure your accounts on these third party platform services to 
control what information they share. 

8. Security.
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a. Amplify maintains a comprehensive information security program and uses  industry standard
administrative, technical, operational and physical measures to   safeguard Student Data in 
its possession against loss, theft and unauthorized use, disclosure or modification. Amplify 
performs periodic risk assessments of its  information security program and prioritizes the 
remediation of identified security vulnerabilities. Please see amplify.com/security  for a 
detailed description of Amplify’s security program. 

b. In the event Amplify discovers or is notified that Student Data within our possession or 
control was disclosed to, or acquired by, an unauthorized party, we  will investigate the 
incident, take steps to mitigate the potential impact, and notify the School Customer in 
accordance with Applicable Laws.

c. Amplify’s servers are hosted in and managed and controlled by us from the United States 
and are not intended to subject Amplify to the laws or jurisdiction of any jurisdiction 
other than that of the United States. If you are a user located outside the United States, 
you understand and consent to having Student Data collected and maintained by Amplify 
processed in the United States. United States data   protection and other relevant laws may 
not be the same as those in your jurisdiction. This includes the use of cookies and other 
tracking technologies as described above. 

9. Review and correction.

a. FERPA requires schools to provide parents with access to their children’s education
records, and parents 

may request that the school correct records that they believe 
to be inaccurate or misleading. 

b. If you are a parent or guardian and would like to review, correct or update your child’s
data stored in our Products, contact your School District. Amplify will work with your 
School District to enable your access to and, if applicable, correction of your child’s 
education records.

c. If you have any questions about whom to contact or other questions about your child’s 
data, you may contact us using the information provided below.

10. Student Data retention. We will retain Student Data for the period necessary to fulfill  the purposes
outlined in this Policy and our agreement with that School Customer. We do not knowingly retain 
Student Data beyond the time period required to support a School  Customer’s educational 
purpose, unless authorized by the School Customer. Upon notice from our School Customers, 
Amplify will return, delete, or destroy Student Data stored by  Amplify in accordance with applicable 
law and customer requirements. We may not be able to fully delete all data in all circumstances, 
such as information retained in technical support records, customer service records, back-ups 
and similar business records. Unless otherwise notified by our School Customer, we will delete or 
de-identify Student Data after termination of our Agreement with the School Customer. 

11. COPPA. We do not knowingly collect personal information from a child under 13 unless and until 
a School Customer has authorized us to collect such information through the provision of Products 
on the School Customer’s behalf. We comply with all applicable provisions of the Children’s Online 
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Privacy Protection Act (“COPPA”). To the extent COPPA applies to the information we collect, we 
process such information for educational purposes only, at the direction of the partnering School 
District or State Agency and on the basis of educational institutional consent. Upon request, we 
provide the School Customer the opportunity to review and delete the personal information 
collected from  students. If you are a parent or guardian and have questions about your child’s use 
of the Products and any personal information collected, please direct these questions to your 
child’s school. 

12. Updates to this policy. We may change this Policy in the future. For example, we may update it
to comply with new laws or regulations, to conform to industry best practices, or to reflect 
changes in our product offerings. When these changes do not reflect material  changes in our 
practices with respect to use and/or disclosure of Student Data, such changes to the Policy will 
become effective when we post the revised Policy on our website. In the event there are material 
changes in our practices that would result in Student Data being used in a materially different 
manner than was disclosed when the information was collected, we will notify School Customers 
affected by the changes via the email contact information provided by the customer and provide 
an opportunity to opt-out before such changes take effect. 

13. Contact us

If you have questions about this Policy, please contact us at:

■ Email: privacy@amplify.com

■ Mail: Amplify Education, Inc.

55 Washington St., Ste 800 

Brooklyn, NY, 11201 

Attn: General Counsel 

Supplemental Disclosures 

Nevada. This section applies if you are a resident of the state of Nevada. While Amplify does not sell 
personal information, as defined in Nevada law, Nevada residents may email a request for no sale of 
their personally identifiable information to privacy@amplify.com. 

California. This section applies to you if you are a resident of the state of California and for purposes of 
this section the term "personal information" has the meaning provided by the California Consumer Privacy 
Act (the "CCPA"). Residents of California may be entitled to certain rights with respect to personal 
information that we collect about them under the CCPA: the Right to Know, the Right to Request Deletion 
and the Right to Opt-Out of Personal Information Sales. You also have the right to be free of discrimination 
for exercising these rights. However, please  note that if the exercise of these rights limits our ability to 
process personal information (such as in the case of a deletion request), we may no longer be able to 
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provide you the Products or  engage with you in the same manner. To request to exercise your California 
consumer rights, please contact us at privacy@amplify.com with the subject line “California Rights 
Request.” 

Note for students and other users who engage with Amplify in connection with a School Customer’s 
use of Amplify: Because Amplify provides the Products to School Customers as a "School Official," we 
collect, retain, use and disclose Student Data only for or on behalf of our 
School Customers for the purpose of providing the Products specified in our agreement with the Customer 
and for no other commercial purpose. Accordingly, we act as a “service provider” for our School Customers 
under the CCPA. If you have any questions or would like to exercise your California rights, please contact 
your School directly. 
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