
SchooLinks
Course Planner for 
Guardians
Arlington Public Schools
SY 25-26





Training Overview

● Overview of Course Planning & Timeline

● Using Course Planner as a Student

● Viewing Course Plans as a Guardian

● Guardian Acknowledgement Process

● SchooLinks Support Resources

In this session you will learn about our Course Planner feature and key parent/guardian tools that allow you review 
and acknowledge your student’s course plan.



Overview of 
Course 

Planning



What is Course Planner?

5

✓ A student-driven multi-year planning 

tool

✓ A way to select courses aligned with 

graduation goals

✓ A system that supports counselor 

workflows and parent/guardian 

involvement



Student Scope
Course Planning is available for 6th - 11th grade students

● 6th plans for 7th 

● 7th plans for 8th - 9th (long-term planning)

● 8th plans for 9th-12th (long-term planning)



Student Submits 
Course Plan in 

SchooLinks

Counselor Approves Course 
Plan in SchooLinks

Guardian receives email 
notification to sign the Course 

Plan Acknowledgement

Course Planning Milestones
Parent/Guardian Course Plan Approvals
● After School Counselors approve student’s course plans, parents/guardians will be notified via 

SchooLinks to review and acknowledge student’s course plan. 

● Student Course Plans open January 5th, 2026

Next year’s courses 
will be used for 
course requests 



Student 
Access to 

SchooLinks



SchooLinks Login Method

Login: Synergy MyAccess Portal

Note: Students and staff are rostered via a nightly 

CSV file sent from Synergy and will log in using the 

MyAccess portal

https://support.schoolinks.com/en/articles/6082568-staff-log-in-to-schoolinks


Using Course 
Planner as a 

Student



Course Planning for Students

Choose courses 
for each 

requirement

Submit for 
approval

Select Program 
of Study
(Optional)



Access Course Planner as a Student

Click Plan and select Course Planner.

● Available to students when Course 

Planner is opened.

● Also accessible from the student’s to-do 

list.



Course Plan History

● Current plan: planning for next year.

● Historical plans: no longer editable.

Keep track of course plans year-to-year.



Welcome Page

A guided experience that 
clearly indicates what needs to 
be worked on and the current 

status of the plan.



Program of Study

First step in course planning if you 

offer programs.

● Select programs

● Selected programs add 

requirements to plan for



Planning for Each Requirement

● Students step through each 

graduation requirement.

● Courses added automatically with 

sequences, or manually selected.

● Real-time indication if the 

requirement is being met.



Browse and Add Courses

● When browsing for a course, students see 

just the courses available to them for that 

requirement and grade.

● Easily search for courses.

● Click to add a course.

● See course details with the question icon.



Browse and Add Courses: Filtering

● Students can also filter courses by 

clicking the filter icon.

● Students can filter by grade, subject 

and tag.

● Counselors can also filter by school 

and explore outside the 

requirements courses.



Adding Alternate Courses

● Students select courses to take if one 

of their selections is not available.

● Only selected for next year.

● Selected in the order of preference.



Course Plan Summary

● Shows an overview of the student’s 

plan for graduation.

● Clearly indicates in red where 

requirements aren’t met.

● Review, edit, and submit.



Other Student Examples: 6th Grade



Other Student Examples: 8th Grade



Things Students Can Do

View goals, change 
history, download as 
a PDF

Submit their plan for 
approval.

Click any 
requirement to add 

or remove courses

See supplemental 
plans & reset plan

See overall plan 
status

View or select a 
program of study



Warnings and Errors
Students get real-time feedback if any warnings or errors are found on their course plan.

Graduation Plan
● Requirement not met

● Credit requirements not met

Courses
● Missing a prerequisite
● Missing a co-requisite
● Invalid courses



Student Submission

● Students CAN submit plans with warnings or 

errors.

● They will need to explain why.

Students submit their course plan for approval when 
they have finished their selections.



Access Your 
Guardian Account



Access Your Guardian Account (Synced Emails)

● If the email on file with the district is a 

Google email, then click Log in with Google 

to sign in.

● Otherwise, click Forgot password, enter your 

email, then click Reset password. You will 

receive an email with instructions to create a 

SchooLinks password.

Onboarding for Guardians (Synced Accounts)

Logging in for the first time?

Go to app.schoolinks.com 

https://docs.google.com/presentation/d/1GwiO9l-yc02ciE5hDYnjYPJDWPx6Rv0RVfxYwUuLiHI/edit?usp=sharing
http://app.schoolinks.com/login/member


Access Your 
Student’s 

Course Plan 



View Student’s Course Plan

If you would like to review your 
students Course Plan in 
SchooLinks:

● Select your student 

● Then select  Course Plans 
from the casefile section 
dropdown to view your 
student's course plan 
directly in SchooLinks

View Student Course Plans

                 

https://support.schoolinks.com/en/articles/4513141-guardian-view-student-course-plans


Student Submits 
Course Plan in 

SchooLinks

Counselor Approves Course 
Plan in SchooLinks

Guardian receives email 
notification to sign the Course 

Plan Acknowledgement

Course Planning Milestones
Parent/Guardian Course Plan Approvals
● After School Counselors approve student’s course plans, parents/guardians will be notified via 

SchooLinks to review and acknowledge student’s course plan. 

● Student Course Plans open January 5th, 2026

Next year’s courses 
will be used for 
course requests 



Email Notification Course Plan Acknowledgement 
(Option 1)

Subject: Your student's Course Plan Acknowledgement is ready for 

your review

Hey [Guardian Name], check out what’s going on in your SchooLinks 

account!

Action needed: Please review and approve your student's Course Plan 

Acknowledgement, which is due [guardian approval date]. Please 

approve as soon as possible.

Sincerely,

SchooLinks

Parents and guardians will receive the following message from info@schoolinks.com to review and approve their 
student(s) course plan:

https://app.schoolinks.com/guardian-ilp-approval/cjwl8nowokxjxlzcu7bn/9i5w8mcegt5o0bedf7gbofswjt62rg22ise9jk6k/1354248/
https://app.schoolinks.com/guardian-ilp-approval/cjwl8nowokxjxlzcu7bn/9i5w8mcegt5o0bedf7gbofswjt62rg22ise9jk6k/1354248/


View & Sign Your Student’s 
Course Plan Acknowledgement (Option 2)

This will be listed as a To-do on 
your Guardian Dashboard.

Note: Course Plan Acknowledgements are 
only available for signature once the 
student has submitted their Course Plan 
AND the counselor has approved the 
plan.



View & Sign Your Student’s 
Course Plan Acknowledgement (Option 3)

Click Personalized Plans from 
the casefile section dropdown to 
view and approve the student's 
personalized plan.

Overview of Your Student's Personalized Plan

                 

Note: Course Plan Acknowledgements are 
only available for signature once the 
student has submitted their Course Plan 
AND the counselor has approved the 
plan.

https://support.schoolinks.com/en/articles/4513142-guardian-overview-of-your-student-s-personalized-plan


SchooLinks 
Support



Visit the Help Center

To access the Help Center:

● Visit support.schoolinks.com
○ **must be logged in first to view articles

●                        OR

● Click the Question Mark in the 

upper right corner of the platform, 

then select Help Center

Use the search bar to find your 

answer or scroll to browse topics

https://support.schoolinks.com/en/articles/6081617-staff-get-schoolinks-support#:~:text=Help%20Center,-The%20Help%20Center


Get In-App Support (Home Tab)

Click the chat icon in the lower right corner 

to access the following from the Home tab:

● The AI agent which generates answers 

and article sources based on your 

questions. This information is pulled 

directly from the Help Center, getting 

you the help you need without 

interrupting your workflow. 

●
● The search bar to search by topic and 

view a list of suggested help center 

articles

Rachel

https://support.schoolinks.com/en/articles/6081617-staff-get-schoolinks-support#:~:text=Messages%2C%20and%20Help.-,Home%20Tab,-Use%20the%20AI


Get In-App Support (Message Tab)

From the Messages tab:

● View a history of your support 

messages

●
● Ask a question of the support team 

and receive a response within minutes 

during business hours. 

○ 8:30am-6pm Eastern
○ 7:30am - 5pm Central 
○ 6:30am - 4pm Mountain
○ 5:30am - 3pm Pacific

https://support.schoolinks.com/en/articles/6081617-staff-get-schoolinks-support#:~:text=to%20staff%20users.-,Messages%20Tab,-View%20a%20history


Get In-App Support (Help Tab)

From the Help tab:

● Search Help Center articles by 

keywords

●
● Explore Help Center Article 

Collections

https://support.schoolinks.com/en/articles/6081617-staff-get-schoolinks-support#:~:text=00%20pm%20Pacific-,Help%20Tab,-Search%20Help%20Center


Thank You!


